UNIVERSITY OF ARKANSAS                                                            Request for Proposal 


	SUBMIT BID TO:
	Purchasing Department
	BU:
	UREL
	
	R450119

	
	321 Administration Building
	Buyer:
	WHITNEY SMITH
	
	

	
	Fayetteville, AR 72701
	Bid Opening Date:
	8/18/11
	Time:
	2:30 P.M.

	
	(479) 575-2551
	Bid Description:
	WEB CONTENT MANAGEMENT SOFTWARE
	
	



	VENDORS WHO DO NOT WISH TO RESPOND TO A BID ARE NOT REQUIRED TO DO SO. 

HOWEVER, VENDORS NOT RESPONDING AND/OR SUBMITTING A “NO BID” RESPONSE TO THREE CONSECUTIVE BID INVITATIONS FOR THE REQUESTED COMMODITY MAY BE REMOVED FROM THE UNIVERSITY’S BIDDERS LIST.


Please Print or Type

	Company Name:
	
	
	Phone:
	

	Address:
	
	
	
	

	
	
	
	Fax:
	

	
	
	
	
	

	City:
	
	
	EMail:
	

	State:
	
	
	Web Site:
	

	Zip Code:
	
	
	Tax ID or SSN:
	


	THIS OFFICIAL BID SHEET MUST BE SIGNED AND RECEIVED IN A SEALED ENVELOPE  WITH VENDOR NAME BID NUMBER AND BID OPENING DATE CLEARLY NOTED ON OUTSIDE OF ENVELOPE. 

BIDS MAY NOT BE FAXED DIRECTLY TO THE UNIVERSITY IN RESPONSE TO THIS INVITATION FOR BID.

BID WILL BE ACCEPTED EITHER SIGNED IN INK OR WITH ELECTRONIC OR FACSIMILE SIGNATURE.
PLEASE ENCLOSE ONE EXTRA COPY OF SIGNED BID.
Name (Type or Print):






Title:

                  Signature:






Date: 



STANDARD TERMS AND CONDITIONS

	1.
	PREPARATION OF BIDS
	

	
	1.1
	Failure to examine any drawings, specifications, and instructions will be at bidder’s risk.

	
	1.2
	All prices and notations must be printed in ink or typewritten.  No erasures permitted.  Errors may be crossed out and corrections printed in ink or typewritten adjacent, and must be initialed in ink by person signing bid.

	
	1.3
	Brand Name References: Unless specified “No Substitute” any catalog brand name or manufacturer’s reference used in the bid invitation is descriptive only, not restrictive, and used to indicate the type and quality desired.  If bidding on other than referenced specifications, the bid must show the manufacturer, brand or trade name, and other descriptions, and should include the manufacturer’s illustrations and complete descriptions of the product offered.  The University reserves the right to determine whether a substitute offered is equivalent to and meets the standards of the item specified, and the University may require the bidder to supply additional descriptive material, samples, or demonstrators.   The bidder guarantees that the product offered will meet or exceed the referenced product and/or specifications identified in this bid invitation.   If the bidder takes no exception to the specifications, bidder will be required to furnish the product exactly as specified in the invitation.

	
	1.4
	Samples: Samples or demonstrators, when requested, must be furnished free of expense to the University.   Samples not destroyed during reasonable examination will become property of the University unless bidder states otherwise.  All demonstrators will be returned after reasonable examination.  Each sample should be marked with the bidder’s name and address, bid number and item number.

	
	1.5
	Time of Performance: The number of calendar days in which delivery will be made after receipt of order shall be stated in the bid.

	2.
	SUBMISSION OF BIDS
	

	
	2.1
	Bids, modifications or corrections thereof received after the closing time specified will not be considered.

	3.
	ACCEPTANCE OF BIDS
	

	
	3.1
	The University reserves the right to accept or reject all or any part of a bid or any and all bids, to waive any informality, and to award the bid to best serve the interest of the University.

	
	3.2
	If a bidder fails to state the time within which a bid must be accepted, it is understood and agreed that the University shall have 60 days to accept.

	4.
	ERROR IN BID
	

	
	4.1
	In case of error in the extension of prices in the bid, the unit price will govern.  No bid shall be altered or amended after the specified time for opening bids.

	
	
	


	5.
	AWARD
	

	
	5.1
	Contracts and purchases will be made or entered into with the lowest responsible bidder meeting specifications or on the basis of best value.

	
	5.2
	When more than one item is specified in the Invitation, the University reserves the right to determine the low bidder either on the basis of the individual items or on the basis of all items included in its Invitation for Bids, or as expressly stated in the Invitation for Bid.

	
	5.3

5.4         
	A written purchase order or contract award mailed, or otherwise furnished, to the successful bidder within the time of acceptance specified in the Invitation for Bid results in a binding contract without further action by either party.  The contract shall not be assignable by the vendor in whole or part without the written consent of the University.

Vendors awarded contracts for commodities and/or services are encouraged to participate in our University Shopping Mall. This online catalog database is operated by a third party provider and will allow all University departments to place orders to multiple vendors online. A monthly maintenance fee, to be negotiated between each vendor and the shopping mall data base provider, is required.

	6.
	DELIVERY
	

	
	6.1
	The Invitation for Bid will show the number of days to place a commodity in the University designated location under normal conditions.  If the bidder cannot meet the stated delivery, alternate delivery schedules may become a factor in award.  The University has the right to extend delivery if reasons appear valid.

	
	6.2
	Delivery shall be made during University work hours only, 8:00 a.m. to 4:30 p.m.., unless prior approval for other shipment has been obtained.

	
	6.3
	Packing memoranda shall be enclosed with each shipment.

	7.
	ACCEPTANCE AND REJECTION
	

	
	7.1
	Final inspection and acceptance or rejection may be made at delivery destination, but all materials and workmanship shall be subject to inspection and test at all times and places, and when practicable.  During manufacture, the right is reserved to reject articles which contain defective material and workmanship.  Rejected material shall be removed by and at the expense of the contractor promptly after notification of rejection.  Final inspection and acceptance or rejection of the materials or supplies shall be made as promptly as practicable, but failure to inspect and accept or reject materials or supplies shall not impose liability on the University thereof for such materials or supplies as are not in accordance with the specification.  In the event necessity requires the use of materials or supplies not conforming to the specification, payment may be made with a proper reduction in price.

	8.
	TAXES AND TRADE DISCOUNTS
	

	
	8.1
	Do not include state or local sales taxes in bid price.

	
	8.2
	Trade discounts should be deducted from the unit price and net price should be shown in the bid.

	9.
	DEFAULT
	

	
	9.1
	Back orders, default in promised delivery, or failure to meet specifications authorize the University to cancel this contract to the defaulting contractor.  The contractor must give written notice to the University of the reason and the expected delivery date.

	
	9.2
	Consistent failure to meet delivery without a valid reason may cause removal from the bidders list or suspension of eligibility for award.

	10.
	WAIVER
	

	
	10.1
	The University reserves the right to waive any General Condition, Special Condition, or minor specification deviation when considered to be in the best interest of the University, so long as such waiver is not given so as to deliberately favor any single vendor and would have the same effect on all vendors.

	11.
	CANCELLATION
	

	
	11.1
	Any contract or item award may be canceled for cause by either party by giving 30 days written notice of intent to cancel.  Cause for the University to cancel shall include, but is not limited to, cost exceeding current market prices for comparable purchases; request for increase in prices during the period of the contract; or failure to perform to contract conditions.  The contractor will be required to honor all purchase orders that were prepared and dated prior to the date of expiration or cancellation if received by the contractor within period of 30 days following the date of expiration or cancellation.  Cancellation by the University does not relieve the Contractor of any liability arising out of a default or nonperformance.  If a contract is canceled due to a request for increase in prices or failure to perform, that vendor shall be removed from the Qualified Bidders List for a period of 24 months.  Cause for the vendor to cancel shall include, but is not limited to the item(s) being discontinued and unavailable from the manufacturer.

	12.
	ADDENDA
	

	
	12.1
	Addenda modifying plans and/or specifications may be issued if time permits.  No addendum will be issued within a period of three(3) working days prior to the time and date set for the bid opening.  Should it become necessary to issue an addendum within the three-day period prior to the bid opening, the bid date will be reset giving bidders ample time to answer the addendum.

	
	12.2
	Only written addenda is part of the bid packet and should be considered.

	13.
	ALTERNATE BIDS
	

	
	13.1
	Unless specifically requested alternate bids will not be considered.  An alternate is considered to be a bid that does not comply with the minimum provisions of the specifications.

	14.
	BID OPENINGS
	

	
	14.1
	Bid opening will be conducted open to the public.  However, they will serve only to open, read and tabulate the bid price on each bid.  No discussion will be entered into with any vendor as to the quality or provisions of the specifications and no award will be made either stated or implied at the bid opening.

	15.
	DEBRIS REMOVAL
	

	
	15.1
	All debris must be removed from the University after installation of said equipment.


ALL BIDS SUBMITTED SHALL BE IN COMPLIANCE WITH THE GENERAL CONDITIONS SET FORTH HEREIN.  THE BID PROCEDURES FOLLOWED BY THIS OFFICE WILL BE IN ACCORDANCE WITH THESE CONDITIONS.  THEREFORE, ALL VENDORS ARE URGED TO READ AND UNDERSTAND THESE CONDITIONS PRIOR TO SUBMITTING A BID.

Please send 1 original and 3 copies of your response to this bid.  The extra copy is needed for bid evaluation purposes.  Please do not send bid responses to different bids in the same envelopes.  Thank You!
Bid the following according to minimum specifications or functional equivalent.
	Item
	Description
	Qty
	
	Unit Price
	
	Total Price


          Web Content Management Software, per attached specifications.
General Campus Background for University of Arkansas
Established in 1871 as a land grant institution, the University of Arkansas is the only comprehensive doctoral degree granting institution in Arkansas. It is classified as a Carnegie Foundation Doctoral/Research University. The University campus includes 360 buildings on 357 acres. The University offers more than 230 undergraduate and graduate degrees in more than 150 fields of study in agricultural, food and life sciences, arts and sciences, business, education, engineering, architecture and law. As of Fall 2010, student enrollment was 21,405 (undergraduate 17,247, professional 388, graduate 3770, and non-degree 453; full-time 15,001 and part-time 2,246). The faculty count was 940, and staff count was 2829. The University is the flagship campus for the University of Arkansas System.

Ethical Standards

“It shall be a breach of ethical standards for a person to be retained, or to retain a person, to solicit or secure a state contract upon an agreement or understanding for a commission, percentage, brokerage, or contingent fee, except for retention of bona fide employees or bona fide established commercial selling agencies maintained by the contractor for the purpose of securing business”

Technology Access

The Vendor expressly acknowledges that state funds may not be expended in connection with the purchase of information technology unless that system meets certain statutory requirements, in accordance with State of Arkansas technology policy standards relating to accessibility by persons with visual impairments.

Accordingly, the Vendor represents and warrants to University of Arkansas, Fayetteville that the technology provided to University of Arkansas for purchase is capable, either by virtue of features included within the technology or because it is readily adaptable by use with other technology, of: (1) providing equivalent access for effective use by both visual and nonvisual means; (2) presenting information, including prompts used for interactive communications, in formats intended for nonvisual use; and (3) being integrated into networks for obtaining, retrieving, and disseminating information used by individuals who are not blind or visually impaired.

For purpose of this paragraph, the phrase “equivalent access” means a substantially similar ability to communicate with or make use of the technology, either directly by features incorporated within the technology or by other reasonable means such as assisting devices or services which would constitute reasonable accommodations under the American with Disabilities Act or similar state or federal laws.  Examples of methods by which equivalent access may be provided include, but are not limited to, keyboard alternatives to mouse commands and other means of navigating graphical displays, and customizable display appearance.

If requested, the Vendor must provide a detailed plan for making this purchase accessible and/or a validation of concept demonstration.
Dun and Bradstreet DUNS Number

We highly encourage all University of Arkansas contract vendors to use a Dun and Bradstreet number (DUNS Number). The D & B DUNS Number is a unique nine digit identification sequence, which provides unique identifiers of single business entities, while linking corporate family structures together.  If your business has not registered, you may do so at:

http://www.dnb.com/
If available, please provide your Dun and Bradstreet DUNS Number below:

_______________________________________

Request for Proposal (RFP)

RFP No. R450119

Web Content Management Software

PROPOSAL RELEASE DATE:
Monday, July 25, 2011

MANDATORY PRE-PROPOSAL CONFERENCE


DATE, TIME:
Wednesday, August 10, 2011, 




2:00 P.M. CST




Administration Building, Room 410




Fayetteville, AR

PROPOSAL DUE DATE:
Thursday, August 18, 2011

PROPOSAL DUE TIME:
2:30 P.M. CST

SUBMIT ALL PROPOSALS TO:
University of Arkansas



Purchasing Division



Administration Building, Room 321



Fayetteville, AR  72701
1 Introduction

1.1 Description of Proposal



The University of Arkansas, Fayetteville, is releasing this Request for Proposal to vendors who manufacture, distribute, and support Web Content Management Systems (“WCMS”). We are replacing our infrastructure currently based on OpenText’s Web Solutions product, formerly RedDot.



The University of Arkansas seeks to obtain, use and manage a WCMS for its entire web domain. This content management system should aid our goal of providing consistency on all official web sites in terms of placement of the logo and other design elements, as well as providing standards for architecture and content. Currently this consists of fewer than 500 websites, which garner near two million page hits in a single month. We support currently about 700 content contributors spread out across our campus.



The appropriate content management system should allow the University of Arkansas to create and maintain a consistent and effective web presence, without hiring extensive web management staff, and allow us to make updates and changes in an effective manner.



This content management system should possess the capabilities listed in section 5 “Functional Specification Requirements”.



Vendor Response Required:  
1.2 Overview

The current model we have at the University of Arkansas for web management is based on a hub and spoke model. At the center we have the RedDot WCMS tool, managed by university relations. The hardware and operating systems are managed by university IT services. 

Currently each of our colleges and schools employs one web master to manage the development of their respective websites, train and support their content contributors, as well as break ground on new web technologies and methods.

We employ a variety of programmatical languages on our web domain. A vast majority of our web properties leverage PHP, however we have a growing number of .Net websites and web applications that must be considered.

Our main webhost is an Apache based system with Zend framework in use.

Our secondary environment is IIS 6, with an upgrade to IIS 7 in the future.
The selected product must fit within, or enhance this model of our institutional web management practices.

Vendor Response Required:

1.3 Issuing Agency



This Request for Proposal (RFP) is issued by the Office of Business Affairs, University of Arkansas, Fayetteville, on behalf of university relations.  The University Purchasing Official is the sole point of contact for the University of Arkansas, Fayetteville.  Vendor questions regarding all RFP matters should be addressed via email to Whitney Smith in the Procurement division of the Office of Business Affairs, wesmith@uark.edu, (479) 575-5158. Vendor questions regarding technical specifications will be forwarded to Chris Nixon, Director of Digital Design and Development, cnixon@uark.edu, (479) 575-5629. 



Vendor Response Required:  

1.4 Timetable of Activities

•
RFP released to prospective respondents:  Monday, July 25, 2011
•
Mandatory pre-proposal meeting:  Wednesday, August 10, 2011, 2:00 P.M. CST

•
Proposal submission deadline:  Thursday, August 18, 2011, 2:30 P.M. CST
Vendor Response Required:  

1.5 Instruction to Bidders

1.5.1 Respondents must comply with all articles in the Standard Terms and Conditions as attached to the front of this Request for Proposal, and with all articles within this Request for Proposal document.

Vendor Response Required:

1.1.1 During the time between the bid opening and contract award, with the exception regarding vendor questions in Section 1.3 above, any contact concerning this RFP will be initiated by the issuing agency and not the respondent.  Specifically, the persons named herein will initiate all contact.

Vendor Response Required:  

1.1.2 Respondents must respond to each numbered paragraph of the RFP.  This RFP document will be provided to each vendor as a Microsoft Word document; the respondent must respond to this RFP by inserting responses into the appropriate places within this document and include the modified document as part of the total bid response.  In the event that a detailed response is not necessary, the respondent shall state ACKNOWLEDGED after each numbered paragraph to indicate that the respondent acknowledges and fully complies with the specification.  If a description is requested in the paragraph, respondents must insert a detailed response accordingly.  Respondents must address each of the requirements of this request.  Vendor’s required responses should contain sufficient information and detail for the University to further evaluate the merit of the vendor’s response.  Failure to respond in this format may result in bid disqualification.


        Vendor Response Required:  

1.1.3 Any exceptions to any of the terms, conditions, specifications, protocols, and/or other requirements listed in this RFP must be clearly noted by reference to the page number, section, or other identifying reference in this RFP. All information regarding such exceptions to content or requirements must be noted in the same sequence as its appearance in this RFP.

Vendor Response Required:  

1.1.4 Respondents MUST submit one (1) signed and one (1) copy of their bid.  One (1) copy of referenced or otherwise appropriate descriptive literature must accompany a submitted bid. In addition, all bid documents MUST also be submitted on a CD-ROM (labeled with the respondent’s name and the Bid Number), readable by the University, with the documents in Microsoft Windows versions of Microsoft Word, Microsoft Excel, Microsoft Visio, Microsoft PowerPoint, or Adobe PDF formats; other formats are acceptable as long as that format’s viewer is also included on the CD-ROM or a pointer is provided for downloading it from the Internet.


Vendor Response Required:  

1.1.5 For a bid to be considered, an official authorized to bind the respondent to a resultant contract must have signed the original bid in the blank provided on the bid cover sheet.


Vendor Response Required:  

1.1.6 All official documents and correspondence shall be included as part of the resultant contract.


Vendor Response Required:  

1.1.7 Respondents may deliver their bids either by hand or sent to the Purchasing Division through U.S. Mail or other available courier services to the address shown on the cover sheet of this RFP. Include the RFP name and number on any package delivered or sent and on any correspondence related to the Proposal. The Respondent remains solely responsible for insuring that its Proposal is received at the time, date, place, and office specified. The University of Arkansas assumes no responsibility for any Proposal not so received, regardless of whether the delay is caused by the U.S. Postal Service, University Postal Delivery System, or some other act or circumstance. Proposals received after the time specified in the RFP will not be considered. All Proposals received after the specified time will be returned unopened.


Vendor Response Required:  

1.1.8 The University Purchasing Official reserves the right to award a contract or reject a bid for any or all line items of a bid received as a result of this RFP, if it is in the best interest of the University to do so.  Bids will be rejected for one or more reasons not limited to the following:

1. Failure of the vendor to participate in the mandated pre-proposal teleconference during the time and date specified.

2. Failure of the vendor to submit the bid(s) and bid copies as required in this RFP on or before the deadline established by the issuing agency.

3. Failure of the vendor to respond to a requirement for oral/written clarification, presentation, or demonstration.

4. Failure to provide the bid security or performance security if required.

5. Failure to supply vendor references if required.

6. Failure to sign an Official Bid Document.

7. Failure to complete the Official Bid Price Sheet.

8. Any wording by the respondent in their response to this RFP, or in subsequent correspondence, which conflicts with or takes exception to a bid requirement in this RFP.


Vendor Response Required:  

1.6 Conditions and Terms of Bid



If the bidder submits standard terms and conditions with the bid, and if any section of those terms is in conflict with the laws of the State of Arkansas, the State laws shall govern.  Standard terms and conditions submitted may need to be altered to adequately reflect all of the conditions of this RFP, the bidder's responses and Arkansas State law.

Vendor Response Required:  

1.7 Type of Contract
Section 7 contains instructions for the detailed pricing for this RFP.  Respondents must

provide detailed and itemized pricing for each individual component on the Official Bid

Price Sheet.  Failure to do so may result in rejection of the bid.

Vendor Response Required:  
1.8 Payment and Invoice Provisions

All invoices shall be forwarded to the “Bill To” point listed on the official University purchase order and must also include the following additional information where applicable:

a. The complete name and address of the vendor  

b. Invoice Date

c. Invoice Number

d. Purchase Order Number

e. Itemized listing of purchases.  This should include a description of the commodities and/or services, unit price and extended line total.

f. Name and location of department for whom the goods or services were provided

g. Discount payment terms

h. Itemized taxes

The University does not agree to pay interest charges or late fees on any amounts due to vendor.  Payment will be made in accordance with applicable University of Arkansas accounting procedures. The University may not be invoiced in advance of delivery and acceptance of services.



Vendor Response Required:  

1.9 Proprietary Information



Proprietary information submitted in response to this bid will be processed in accordance with applicable University of Arkansas procurement procedures.  All material submitted in response to this bid becomes the public property of the State of Arkansas and will be a matter of public record and open to public inspection subsequent to bid opening as defined by the Arkansas Freedom of Information Act.  The Respondent is hereby cautioned that any part of its bid that is considered confidential, proprietary, or trade secret, must be labeled as such and submitted in a separate envelope along with the bid, and can only be protected to the extent permitted by Arkansas law.


Vendor Response Required:  

1.10 Reservation



This RFP does not commit the University Purchasing Official to award a contract, to pay costs incurred in the preparation of a bid in response to this request, or to procure or contract for services or supplies.


Vendor Response Required:  

1.11 Pre-Proposal Meeting



A mandatory conference will be held by the University of Arkansas on the date, time, and through means as specified on the cover sheet of this RFP document. The purpose of the conference will be to provide a forum for bidders to obtain clarification about the RFP prior to finalizing their responses. Questions should be submitted to Whitney Smith, wesmith@uark.edu, in advance of the scheduled conference for preparation purposes to make the best use of time during discussion. Vendors who anticipate responding to this RFP are required to participate in this pre-proposal conference to discuss information and clarifications that may not be distributed in any other form after the conference. Proposals will NOT be considered from vendors who have not participated in the mandatory pre-proposal conference.

Vendor Response Required: 

1.12 Disclosure



Disclosure is a condition of this contract and the University of Arkansas cannot enter into any contract for which disclosure is not made.


Arkansas’s Executive Order 98-04 requires all potential contractors disclose whether the individual or anyone who owns or controls the business is a member of the Arkansas General Assembly, constitutional officer, state board or commission member, state employee, or the spouse or family member of any of these.  If this applies to the bidder’s business, the bidder must state so in writing.


Vendor Response Required:  

1.13 Amendments



In the event it becomes necessary to revise any part of this RFP, an Amendment to this RFP will be provided by the University of Arkansas to each potential Respondent who received the original RFP and who attends the Pre-Proposal Meeting.  Respondents shall not rely on any other interpretations, changes, or corrections.  Updates and addenda to this RFP will be available on the HogBid web site:  http://hogbid.uark.edu.


Vendor Response Required:  

1.14 Proposal Modification



Proposals submitted prior to the Proposal opening date may be modified or withdrawn only by written notice to the University of Arkansas. Such notice must be received by the University Purchasing Official prior to the time designated for opening of the Proposal. Respondent may change or withdraw the Proposal at any time prior to Proposal opening; however, no oral modifications will be allowed. Only letters or other formal written requests for modifications or corrections of a previously submitted Proposal that are addressed in the same manner as the Proposal and that are received prior to the scheduled Proposal opening time will be accepted. The Proposal, when opened, will then be corrected in accordance with such written requests, provided that the written request is contained in a sealed envelope that is clearly marked with the RFP number and “Modification of Proposal”. No modifications of the Proposal will be accepted at any time after the Proposal due date and time.


Vendor Response Required:  

1.15 Prime Contractor Responsibility



Single and joint vendor bids and multiple bids by vendors are acceptable.  However, the selected bidder(s) will be required to assume prime contractor responsibility for the contract and will be the sole point of contact with regard to the award of this RFP.

Vendor Response Required: 

1.16 Period of Firm Proposal



Prices for the proposed service must be kept firm for at least 180 days after the Proposal Due Date specified on the cover sheet of this RFP. Firm Proposals for periods of less than this number of days may be considered non-responsive. The Respondent may specify a longer period of firm price than indicated here. If no period is indicated by the Respondent in the Proposal, the price will be firm for 180 days or until written notice to the contrary is received from the Respondent, whichever is longer.


Vendor Response Required:  

1.17 Respondent’s Responsibility to Read RFP



It is the Respondent's responsibility to thoroughly examine and read the entire RFP document.  Failure of Respondents fully to acquaint themselves with existing conditions or the amount of goods and work involved will not be a basis for requesting extra compensation after the award of a Contract.


Vendor Response Required:  

1.18 Errors and Omissions



The Respondent is expected to comply with the true intent of this RFP taken as a whole and shall not avail itself of any errors or omissions to the detriment of the services. Should the Respondent suspect any error, omission, or discrepancy in the specifications or instructions, the Respondent shall immediately notify the University Purchasing Official, in writing, and the University of Arkansas shall issue written instructions to be followed. The Respondent is responsible for the contents of its Proposal and for satisfying the requirements set forth in the RFP.


Vendor Response Required:  

1.19 RFP Interpretation



Interpretation of the wording of this document shall be the responsibility of the University of Arkansas and that interpretation shall be final.


Vendor Response Required: 

1.20 Contract Information

Respondents should note the following regarding the University's contracting authority, and amend any documents accordingly.  Failure to conform to these standards may result in rejection of bid.

1.20.1 The State of Arkansas may not contract with another party

1. To pay any penalties or charges for late payment or any penalties or charges which in fact are penalties for any reason.

2. To indemnify and defend that party for liability and damages.  Under Arkansas law the University of Arkansas may not enter into a covenant or agreement to hold a party harmless or to indemnify a party from prospective damages. However, with respect to loss, expense, damage, liability, claims or demands either at law or in equity for actual or alleged injuries to persons or property arising out of any negligent act or omission by the University and its employees or agents in the performance of this Agreement, the University agrees with the successful party that: (a) it will cooperate with the successful party in the defense of any action or claim brought against the successful party seeking the foregoing damages or relief; (b) it will in good faith cooperate with the successful party should the successful party present any claims of the foregoing nature against University to the Claims Commission of the State of Arkansas; (c) it will not take any action to frustrate or delay the prompt hearing on claims of the foregoing nature by the said Claims Commission and will make reasonable efforts to expedite said hearing; provided, however, the University reserves its right to assert in good faith all claims and defenses available to it in any proceedings in said Claims Commission or other appropriate forum. The obligations of this paragraph shall survive the expiration or termination of this agreement.

3. Upon default, to pay all sums to become due under a contract.

4. To pay damages, legal expenses or other costs and expenses of any party.

5. To conduct litigation in a place other than Washington County, Arkansas.

6. To agree to any provision of a contract that violates the laws or constitution of the State of Arkansas.




Vendor Response Required:  

1.20.2 A party wishing to contract with the University of Arkansas should:

1. Remove any language from its contract which grants to it any remedies other than:

· The right to possession.

· The right to accrued payments.

· The right to expenses of deinstallation.
2. Include in its contract that the laws of the State of Arkansas govern the contract.
3. Acknowledge in its contract that contracts become effective when awarded by the University Purchasing Official.


Vendor Response Required:  

1.21 Conditions of Contract



The successful bidder(s) shall at all times observe and comply with federal and Arkansas State laws, local laws, ordinances, orders, and regulations existing at the time of or enacted subsequent to the execution of this contract which in any manner affect the completion of the work.  The successful bidder(s) shall indemnify and save harmless the University and all its officers, representatives, agents, and employees against any claim or liability arising from or based upon the violation of any such law, ordinance, regulation, order or decree by an employee, representative, or subcontractor of the successful bidder.  


Vendor Response Required:  

1.22 Award Responsibility

The University Purchasing Official will be responsible for award and administration of any resulting contract(s).



Vendor Response Required:  

1.23 Publicity



News release(s) by a vendor pertaining to this RFP or any portion of the project shall not be made without prior written approval of the University Purchasing Official.  Failure to comply with this requirement is deemed to be a valid reason for disqualification of the respondent's bid.  The University Purchasing Official will not initiate any publicity relating to this procurement action before the contract award is completed.


Vendor Response Required:  

1.24 Certification

The respondent must certify that any costs not identified but required for a complete system as bid and subsequently incurred by the University must be borne by the respondent.



Vendor Response Required:  

1.25 Vendor References



The University requires assurance the offered products function properly.  The University Purchasing Official reserves the right to request or obtain additional information.  Respondents must supply, with the bid, at least three (3) non-residential reference accounts, in higher education, (including persons to contact and telephone numbers) located in the continental United States currently served by respondent. See Appendix I for format.

Vendor Response Required:  

1.26 Warranty



The vendor must:



A.
Define the provisions of the warranty regarding response time for service and support.



B.
Outline the standard or proposed plan of action for correcting problems during the warranty period.



C.
Respondents must itemize any components, services, and labor that are excluded from warranty.


Vendor Response Required:  

1.27 Confidentiality



From the date of issuance of the RFP until the opening date, the Respondent must not make available or discuss its Proposal, or any part thereof, with any employee or agent of the University of Arkansas. The Respondent is hereby warned that any part of its Proposal or any other material marked as confidential, proprietary, or trade secret, can only be protected to the extent permitted by law.  All material submitted in response to this RFP becomes the property of the University of Arkansas.   

Vendor Response Required:  

1.28 Cost



All charges associated with each category of equipment, software and service must be included on the Official Price Sheet (see Appendix II), must be valid for 180 days following bid opening, and shall be included in the costing evaluation.  The University will not be obligated to pay any costs not identified on the Official Price Sheet.  Any cost not identified by the respondent, but subsequently incurred in order to achieve successful operation of the service, will be borne by the respondent.

Vendor Response Required:
2 Proposal Evaluation Procedure and Criteria

2.1 Acceptance of Proposal

The University of Arkansas reserves the right to reject any or all Proposals or any part thereof, to waive informalities, and to accept the Proposal or Proposals deemed most favorable to the University of Arkansas.

Vendor Response Required:  

2.2 Respondent Qualifications

The Respondent must demonstrate that it has the operational experience, financial resources and personnel necessary to successfully provide the services specified in this RFP.  A Respondent must be financially solvent.

Vendor Response Required:  

2.3 Respondent Presentations



The University of Arkansas reserves the right to, but is not obligated to, request and require that final contenders determined by the Evaluation Committee provide a formal presentation of their Proposal at a date and time to be determined by the Evaluation Committee. Respondents are required to participate in such a request if the University of Arkansas chooses to engage such opportunity.

Vendor Response Required: 

2.4 Evaluation of Proposals



An evaluation team will evaluate all Proposals and may take into consideration the skill, facilities, capacity, experience, ability, responsibility, previous work, reputation, and financial standing of each respondent.  The inability of any respondent to meet the requirements mentioned above may be cause for rejection of proposal.


The University of Arkansas will award the Contract to the responsible respondent whose proposal is determined to be the most advantageous to the University of Arkansas, taking into consideration price and other evaluation factors as set forth in this RFP.  The University of Arkansas reserves the right to waive specific requirements defined in this document.


The University of Arkansas reserves the right to reject any and all proposals, wholly or in


part, and to make an award, which, in the opinion of The University of Arkansas is in its


best interests.  Responses will be evaluated using the following criteria, but do not herein



limit the methods or factors to be used to those listed.

Vendor Response Required:  

2.4.1 System Performance/functionality, suitability, and Resiliency (30 Points)

Points shall be assigned based on factors such as the following:
· System Requirements

· API

· Client Compatibility

· Content & Asset Management
· Forms

· General Features

· Security

· Server side Technologies

· Site Management

· User Permissions

Vendor Response Required:
2.4.2 Product User Experience (30 Points)

Points shall be assigned based on factors such as the following:

· Text Editor

· User Interface

· Forms

Vendor Response Required:  
2.4.3 Vendor Implementation, installation, support, migration, and maintenance (25 Points)

Points shall be assigned based on factors such as the following:

· Vendor Implementation Schedule

· Vendor Installation

· Vendor Training and Support

· Vendor Maintenance / Warranty
· Site Migration
Vendor Response Required:  
2.4.4 Cost (10 Points)
Points shall be assigned for the cost of the specific components and services, which comprise the overall system, including annual maintenance cost, as follows:
· The bid with the lowest estimated cost for equipment (hardware), software, and service (annual maintenance) of the overall system will receive a maximum of 10 points.
· Inclusive of any additional hardware or software as needed.

· Cost points will be assigned on the specific component basis as reflected on the Official Price Sheet, for comparison and evaluation purposes.

· Remaining bids will receive points in accordance with the following formula:







(a/b)(c) = d





a = lowest cost bid in dollars





b = second (third, fourth, etc.) lowest cost bid





c = maximum points for Cost category (10)





d = number of points allocated to bid





Vendor Response Required: 

2.4.5 Vendor History and Past Performance (5 Points)

Points shall be assigned based on factors such as the following:

· Number of years in business

· Profile of organization and Marketplace History

· Higher Education References


Failure of the Respondent to provide in his/her proposal any information requested in this RFP may result in disqualification of his/her proposal and shall be the responsibility of the responding individual or firm.



Vendor Response Required:
1 Award of Contract

The University of Arkansas may award multiple Contracts to the Respondents who have, in the opinion of The University of Arkansas, best demonstrated suitability and qualification for the services required at fair and reasonable prices/compensation and whose Proposal is deemed to be in the best interest of The University of Arkansas.
Where contract negotiations with a respondent do not proceed to an executed contract within a time deemed reasonable by The University of Arkansas (for whatever reasons), The University of Arkansas may reconsider the Proposals of other respondents and, if appropriate, enter into contract negotiations with one or more of the other respondents.  Proposals shall remain valid and current for the period of 180 days after the due date and time for submission of Proposals.  The respondent and University agree that time is of the essence in all respects concerning the award of contract and performance hereunder.
Vendor Response Required:  

2 Company Overview

The supplier shall provide a general overview of the company including the following information:

· Foundation date

· Description of core activities

· Current financial status and revenues – Overview only
· Major company locations
· Total number of clients
· Total number of clients in higher education
· Total WCMS installations

Vendor Response Required:
3 Technical Requirements and Service Requirements

This document and respondent’s response to it will be incorporated into the Contract.  There are three types of requirements in Sections 5 & 6 of this document.  These include:

· Informational (I) – These sections provide important information about The University of Arkansas’s web content and web technology needs and this RFP.  These sections only require that the respondent acknowledge that the section has been read and understood.  Respondents should mark the section with ACKNOWLEDGED.

· Requests for Information (RI) – These sections request information from the respondents.  Information should be provided in the most concise manner possible.  If necessary, more detailed information can be provided as Addenda to the respondent’s proposal.  Proposals that do not provide sufficient information may be deemed unresponsive.

· Mandatory Requirements (MR) – These sections provide mandatory requirements and are short statements that include the word “must” or “shall”.  Responses to these sections must be provided as Compliant, Partially Compliant, or Non-Compliant.  To be marked as Compliant, the respondent’s proposed solution must be fully compliant with the requirement. For requirements marked as Compliant, respondents may provide additional information as to how their solution complies.  If a respondent only partially complies with a requirement currently but will be fully compliant at a later date, the section must be marked as Partially Compliant.  For sections marked as Partially Compliant, respondents must describe how and when their solution will be fully compliant.  If a respondent’s solution does not fully comply with a requirement and future compliance is not planned, the section must be marked as Non-Compliant.

Vendor Response Required:  

3.1 System Requirements

1.1.1 What are the full hardware requirements for hosting the system? (RI)

Vendor Response Required:

1.1.2 List any additional server hardware and operating systems that your product can support. (RI)

Vendor Response Required:

1.1.3 List the web server software that your product can support. (RI)

Vendor Response Required:

1.1.4 List the databases with which your product can interface. (RI)

Vendor Response Required:

1.1.5 Describe how your product integrates content from existing data stores (e.g., legacy databases). (RI)

Vendor Response Required:

1.1.6 List any additional software that will be required to be installed on the database server and/or the web server (e.g., FTP, electronic mail software). (RI)

Vendor Response Required:

1.1.7 Describe the architecture of your product. (RI)

Vendor Response Required:


1.1.8 Describe how your product’s architecture would allow for near real-time content update (e.g., every two minutes) from a database source.  Would the database server need to be combined on the web server to achieve this result? (RI)

Vendor Response Required:


1.1.9 Describe the steps necessary to install your product as well as any routine configuration or maintenance required. (RI)

Vendor Response Required:

1.1.10 Describe the scalability of your product including specific numbers of users and items that can be supported. (RI)

Vendor Response Required:
1.2 Accessibility Requirements

1.2.1 The product must meet or attempts to meet accessibility standards as described by the Federal 508 guidelines as it pertains to web software. (MR)

Vendor Response Required:  
1.2.2 The vendor must provide a VPAT. (MR)

Vendor Response Required:
1.2.3 The product must have facilities and tools that monitor, enforce and enhance the accessibility of the websites managed by the product. (MR)

Vendor Response Required: 

1.3 Analytics and Site Metrics  


1.3.1 Describe any integrated analytic tools or compatibilities, such as Google Analytics, or equivalent technology. (RI)

Vendor Response Required:
1.4 API

1.4.1 Your product must have a common or published Application Program Interface (API). (MR)

Vendor Response Required:
1.4.2 Is it possible to edit the API for our configuration purposes? How difficult is this process?   Which programming language(s) are supported by the API? (RI)

Vendor Response Required:
1.4.3 What is the Scope of the API in its current state? (RI)

Vendor Response Required:
1.4.4 What security protocols are supported in the API? (RI)

Vendor Response Required:
1.4.5 The product must have an available SOAP based web service. (MR)

Vendor Response Required:
1.4.6 Is there a database (MySQL, MSSQL, Oracle) ODBC connection in the API? (RI)

Vendor Response Required:
1.4.7 Is there any integration with third party APIs like Facebook, Twitter, Google maps API. (RI)

Vendor Response Required:
1.5 Asset Management

1.5.1 The system must be able to collect documents, images and other objects into media catalogs so editors can easily locate content. When the editor saves an object, such as a photo, in a catalog they can attach meta-information such as the name of the photographer, a description of the subject, photo date etc. Future users can search the catalog by these attributes. (MR)

Vendor Response Required:
1.5.2 Are search results within the asset repository displayed with thumbnails? (RI)

Vendor Response Required:
1.5.3 What file formats are not supported within the asset repository? (RI)

Vendor Response Required:
1.5.4 The product must have a mass upload facility. (MR)

Vendor Response Required:
1.5.5 Can asset metadata be displayed on a web page? If yes, please describe. (RI)

Vendor Response Required:
1.5.6 The system must have the ability to create an unlimited number of catalogs for the respective user and or area of the site they are in, for example if a user creates a new news article the catalog for the section they are in will provide the user with images allowed for that section of the site. (MR)

Vendor Response Required:
1.5.7 The product must have asset authorizations for users and groups. (MR)

Vendor Response Required:
1.5.8 The product must have an ability to have a global asset repository. (MR)

Vendor Response Required:  
1.5.9 The product must have easy to use in context image manipulation tools. Describe these tools. (MR)

Vendor Response Required: 
1.5.10 The product must automatically resample images when repurposed content. (MR)

Vendor Response Required: 

1.5.11 Does the product support for Flickr and other image stream tools out of the box? If yes, please describe. (RI)

Vendor Response Required:  
1.5.12 Does the product support for YouTube and other video stream tools? If yes, please describe. (RI)

Vendor Response Required:  

1.5.13 Does the product support for close captioning technology in relation to multimedia? If yes, please describe. (RI)

Vendor Response Required:
1.6 Client Compatibility
1.6.1 What tasks can be performed on a desktop? What operating systems and browsers are supported?

Vendor Response Required:
1.6.2 What tasks can be performed on a tablet? What operating systems and browsers are supported?

Vendor Response Required:
1.6.3 What tasks can be performed on a smartphone? What operating systems and browsers are supported?

Vendor Response Required:
1.7 Content

1.7.1 Does the product have support for external XML/RSS feed aggregation and display in a customizable area of the website. (RI)

Vendor Response Required:
1.7.2 Does the product have an interface for bulk emailing registered users of a website? (RI)

Vendor Response Required:
1.7.3 The product must have the ability to repurpose content, out of the box, in multiple formats both in WCMS pages. List formats. (MR)

Vendor Response Required:
1.7.4 The product must have the ability sort any content aggregated to a single page. (MR)

Vendor Response Required:
1.7.5 Does the product have a 508 compliant calendar? (RI)

Vendor Response Required:
1.7.6 Can content be automatically archived with permalinks and be made available to visitors, for example departmental news releases? Describe how this is done. (RI)

Vendor Response Required:
1.8 Content Versioning

1.8.1 List the types of content supported by your product (e.g., HTML, XML, printable content, images). Describe how this content can be added or imported. (RI)

Vendor Response Required:
1.8.2 The product must have the able to identify the original content author as well as log and track content changes and content approvals. Describe how this is utilized. (MR)

Vendor Response Required:
1.8.3 The product must have version control. Describe how your product performs version control. (MR)

Vendor Response Required:
1.8.4 The version list must contain the date, the changes that were made and who carried out the changes. (MR)

Vendor Response Required:
1.8.5 The product must have the ability to roll back a particular web page to an earlier version of the page. Describe this process. (MR)

Vendor Response Required:
1.8.6 The product must allow for the defining of a web page’s lifecycle (e.g., the page will automatically be posted or expire at predetermined times).  Describe this process. (MR)

Vendor Response Required:
1.8.7 Does your product allow for the defining of content’s lifecycle (e.g., the content on a page will automatically be posted or expire at predetermined times).  If so, explain how. (RI)

Vendor Response Required:
1.8.8 The product must have the ability to preview a page based on any date. (MR)

Vendor Response Required:
1.8.9 The author or administrator must have the ability to quickly see the differences of the versioned pages with redlining capabilities. (MR)

Vendor Response Required:
1.9 Forms

1.9.1 The product must have the ability to allow non-technical users to develop forms which conform to W3C AA standards. (MR)

Vendor Response Required:
1.9.2 The product must have functionality allowing different form components (radio buttons, checkboxes, dropdown lists) to be easily added to online forms. (MR)

Vendor Response Required:
1.9.3 The product must have functionality to assign validation rules to specific form fields. (MR)

Vendor Response Required:
1.9.4 Does the product have functionality to assign routing rules within a form structure (e.g. If question x is 'No', go to question y, else go to question z)? (RI)

Vendor Response Required:
1.9.5 Is the online form publishing and management interface able to integrate with back office systems (e.g. CRM, product databases)? (RI)

Vendor Response Required:
1.9.6 Describe how the data from a submitted form is filtered for security. (RI)

Vendor Response Required:
1.9.7 Describe the how data from a submitted form is stored or routed (eg, database, email, etc…).  (RI)

Vendor Response Required:
1.9.8 Forms that send e-mails must be able to send e-mail to the submitter as well as multiple recipients. (MR)

Vendor Response Required:
1.9.9 Describe how the form data that is stored in a data base is accessed by a non-technical user. (RI)

Vendor Response Required:
1.9.10 Are the forms ready for e-commerce, easy to secure, and ready to be integrated with our internal system? If yes, please describe how this is done. (RI)

Vendor Response Required:
1.9.11 Does the product feature an application for conducting simple polls/surveys? (RI)

Vendor Response Required:
1.10 General Features

1.10.1 Do you manage your company web properties with your product? (RI)

Vendor Response Required:
1.10.2 How are AJAX type technologies implemented with your system? Please cover product enhancements and public facing sites. (RI)

Vendor Response Required:
1.10.3 What systems have you integrated your CMS solution with (e.g. CRM, financials, GIS, etc.)? (RI)

Vendor Response Required:
1.11 Content Keywords and tags
1.11.1 The product must support keywords applied to content and pages. (MR)

Vendor Response Required:
1.11.2 Describe how keywords used to tag content are managed. (RI)

Vendor Response Required:
1.11.3 Describe how keywords used to tag pages are managed. (RI)

Vendor Response Required:
1.11.4 Describe how keywords are created. (RI)

Vendor Response Required:
1.11.5 Describe how keywords are applied to content and/or pages. (RI)

Vendor Response Required:
1.11.6 Describe how keywords in use are viewed (RI)

Vendor Response Required:

1.12 Metatagging Pages

1.12.1 The product must have the ability to manage meta, description, and keywords that live in the <head> of an html document. Describe how this is done. (MR)  

Vendor Response Required:
1.13 Mobile Support

1.13.1 The product must have an automated mobile detection and deployment function. Describe the features not requiring additional development from a developer.  What kind of flexibility do we have within this feature? (MR)

Vendor Response Required:
1.13.2 What flexibility do we have with content and UI elements in a mobile view? (RI)

Vendor Response Required:
1.13.3 The product must deliver mobile ready web pages. Describe how this is managed. (MR)

Vendor Response Required:
1.14 Navigation

1.14.1 The product should include functionality allowing publication of an A-Z list of services, fully searchable within the live website. (RI)

Vendor Response Required:
1.14.2 The product must have the ability to assign targets (_blank, _self, etc…) to any anchor. (MR)

Vendor Response Required:
1.14.3 The product should include the dynamic generation of a tree/sitemap showing all of the pages in the system, so that it doesn't have to be maintained separately by content managers. (RI)

Vendor Response Required:
1.14.4 The product must allow for user managed navigation. Can it be disabled? Please describe how navigation is managed. (MR)

Vendor Response Required:
1.14.5 The product must allow for multiple levels of child, grandchild, great-grandchild, etc.. navigation elements. If yes, please describe how. (MR)

Vendor Response Required:
1.14.6 The product must allow for SEO friendly, dynamic and manual human readable URL generation. (MR)

Vendor Response Required:
1.14.7 The product must allow for nested directories. (MR)

Vendor Response Required:
1.14.8 Does the product allow for ability to force all URLs to be case independent? (RI)

Vendor Response Required:
1.15 Personalization

1.15.1 The product should include functionality to provide customers with a 'personalized' dashboard that displays information relevant to them, but can also be configured by them through the selection, removal and repositioning of personalized widgets. (RI)

Vendor Response Required:
1.15.2 The product should include a facility to publish personalization features in any section of the website – not just the site homepage. (RI)

Vendor Response Required:
1.15.3 The product should include functionality to ‘target’ content to individuals based on customer preferences and site activity. (RI)

Vendor Response Required:
1.16 Publication

1.16.1 The product must have full Unicode compliance, allowing the publication of multiple character and language sets. (MR)

Vendor Response Required:
1.16.2 The product must allow for scheduled content (not page) publications. (MR)

Vendor Response Required:
1.16.3 The product must allow for scheduled removal of content (not pages) from the web. (MR)

Vendor Response Required:

1.16.4 Any pages related to changed pages must publish or be refreshed without intervention. (MR)

Vendor Response Required:
1.16.5 The system must support an unlimited number of websites with different templates, authorization packages and publish to any production servers in any location. (MR)

Vendor Response Required:

1.17 Reporting

1.17.1 Please provide an example of a detailed publication report. Please provide an example of this report. (RI)

Vendor Response Required:
1.17.2 Describe the detailed system logs identifying current users and all information about them. Provide examples if you can. (RI)

Vendor Response Required:
1.17.3 Describe the detailed system logs for projects or sites, including any page information. Provide examples if you can. (RI)

Vendor Response Required:
1.17.4 Describe the detailed system logs for content changes. Provide examples if you can. (RI)

Vendor Response Required:
1.17.5 Describe the detailed system logs for troubleshooting and informational purposes. Provide examples if you can. (RI)

Vendor Response Required:
1.18 Searching
1.18.1 Does your product provide a public search interface and/or integrate with other third-party search software (e.g., Verity, Google, etc..). If so, please explain this integration. (RI)

Vendor Response Required:
1.18.2 The product must offer a search and replace tool that could be used to search across multiple web pages and replace a particular piece of content, such as text phrases or images. Describe how this works. (MR)

Vendor Response Required:
1.18.3 The product must offer a search and replace tool that could be used to search across multiple templates and replace code. Describe how this works. (MR)

Vendor Response Required:
1.18.4 The product must have the ability to search for a WCMS page, or content within a page. Describe how this works. (MR)

Vendor Response Required:
1.19 Security

1.19.1 The product must have robust intrusion prevention architecture, with custom reporting of unsuccessful intrusion attempts. Describe how this works. (MR)

Vendor Response Required:
1.19.2 The product must have a facility to monitor hacking or cross-site scripting attempts. Describe how this works. (MR)

Vendor Response Required:
1.19.3 The product must have definable administrative roles and assignable permissions. (MR)

Vendor Response Required:
1.19.4 How are user accounts added and removed? (RI)

Vendor Response Required:
1.19.5 Describe your product’s security features such as browser encryption and mechanisms that allow for authentication to an external server using a single sign-on. (RI)

Vendor Response Required:
1.19.6 The product must support the following external authentication mechanisms. (MR)


___ LDAP (If so, explain how)


___ Microsoft Active Directory (If so, explain how) 

Vendor Response Required:
1.19.7 Does your product support Shibboleth? (RI)

Vendor Response Required:
1.19.8 Does your product provide specific permissions at different levels (e.g., collections, users, groups, document level) of the product? If so, please explain. (RI)

Vendor Response Required:
1.19.9 If form processing is included, the product must have a strong filtering layer that can be improved upon, to prevent SQL injections, XSS attacks, etc... (MR)

Vendor Response Required:
1.19.10 The product must have a configuration enabling a switch to SSL mode (HTTPS) for logins, and then back to normal HTTP to protect customer login information from being detected. (MR)

Vendor Response Required:
1.19.11 Does the product have an application supporting online collaboration and consultation functionality, with facility to invite customers to be invited to a secure part of a website where they can access restricted content, collaborate online and provide feedback/comments? (RI)

Vendor Response Required:
1.19.12 Is product security testing handled in house or by a third party company? (RI)

Vendor Response Required:
1.19.13 New product releases must be tested for security weaknesses. (MR)

Vendor Response Required:
1.19.14 The product must be able to password protect any page, or section of pages. (MR)

Vendor Response Required:
1.20 Server side technologies
1.20.1 Can we use PHP with your product? (RI)

Vendor Response Required:
1.20.2 Can we use .Net with your product? (RI)

Vendor Response Required:
1.20.3 Describe any webserver error logs, reporting features, and debugging tools that are a part of your product. (RI)

Vendor Response Required:
1.20.4 Describe the out of the box tools and the technology that run them. (RI)

Vendor Response Required:
1.20.5 Are permalinks supported? If so please describe how. (RI)

Vendor Response Required:
1.20.6 Describe, or list, any integrated or supported frameworks. (RI)

Vendor Response Required:
1.20.7 Does the product have the ability to produce 301 redirects (508 compliant)? (RI)

Vendor Response Required:
1.21 Site Management

1.21.1 The product must have a facility to restrict access to specific pages and sections of the live website to certain registered users, based on a permissions hierarchy. (MR)

Vendor Response Required:
1.21.2 Is there a wizard based facility for non-technical users to create and publish new satellite websites with the system dynamically generating W3C AA compliant XHTML and CSS?  (RI)

Vendor Response Required:
1.21.3 The product must have a method for link management (e.g., reporting dead links, automatically updating moved or renamed links). (MR)

Vendor Response Required:
1.21.4 Describe the options available to a site editor when making changes to an existing page. (RI)

Vendor Response Required:
1.21.5 Describe how standards can be implemented to enforce policies and maintain site specific rules and styles. (RI)

Vendor Response Required:
1.21.6 The product must have a staging area or area where content can be previewed for quality assurance before posting to the production server. (MR)

Vendor Response Required:
1.21.7 Does your product contain tools that allow for the creation of a site structure or site map? If so, please explain. (RI)

Vendor Response Required:
1.21.8 The product must provide a mechanism to import/export content for external use. (MR)

Vendor Response Required:
1.21.9 Does the product provide a widget library from where non-technical users with relevant permissions can select and publish widgets within specific web pages? (RI)

Vendor Response Required:
1.21.10 The product must have a mechanism to transport styles, templates, etc. between sites so that themes and styles can be created on one site and reused across others. Describe how this works. (MR)

Vendor Response Required:
1.21.11 Can authors create directories and sub-directories? (RI)

Vendor Response Required:
1.21.12 Does the product provide a mechanism for caching the contents of a page so that if it is requested again it can skip most of the processing to create the page? (RI)

Vendor Response Required:
1.21.13 Does the product provide advanced caching mechanisms that go beyond simple page caching, such as navigation, template, or content object caching? (RI)

Vendor Response Required:
1.21.14 Does the product provide the option to put a load balancer in front of the system, to split the load between multiple servers? (Requires that customer/visitor sessions can be passed between all the nodes transparently.) (RI)

Vendor Response Required:
1.22 Template Development

1.22.1 The product must have a templating engine allowing W3C AA compliant site templates to be selected from a templates library and assigned to website categories, satellite websites and blogs. (MR)

Vendor Response Required:
1.22.2 The product must have the ability to do template/site development offline. (MR)

Vendor Response Required:
1.22.3 Template development must be browser based, and compatible with any standards based browser. (MR)

Vendor Response Required:
1.22.4 The product must support for multiple templates, themes and styles. (MR)

Vendor Response Required:
1.23 Training and Support

1.23.1 The company must support an online customer knowledge base offering technical manuals, technology announcements and feature upgrade information. Describe the available content for administrator, developer, and site manager. (MR)

Vendor Response Required:
1.23.2 Does the company provide an online developer community specifically for this product? (RI)

Vendor Response Required:
1.23.3 Please provide your standard SLAs for support. (RI)

Vendor Response Required:
1.23.4 The product must have a fully integrated context-sensitive help system built in to the CMS. (MR)

Vendor Response Required:
1.23.5 Describe the online and offline tutorials available. Provide examples if you can. (RI)

Vendor Response Required:
1.23.6 Describe the escalation process for trouble tickets left unresolved. (RI)

Vendor Response Required:
1.23.7 Describe access to technical support between the university and the vendor (RI)

Vendor Response Required:

1.23.8 Describe the level of support available.  Describe the differences among the levels and number of UARK staff who may access your technical support services. (RI)

Vendor Response Required:
1.23.9 Do you provide training? If so, please specify including levels and associated costs (RI)

Vendor Response Required:

1.23.10 What are the training requirements for administrators of the system?
(Please state daily fees broken down by task/staff level, e.g. system administrator, webmaster.) (RI)

Vendor Response Required:
1.23.11 Describe the documentation that will be included with your product. (RI)

Vendor Response Required:
1.23.12 Do you have a demonstration site available that UARK could access that would simulate the use of your product? (RI)

Vendor Response Required:
1.24 Text Editor

1.24.1 The product must have a browser-based rich text editor allowing authors to easily create, preview, update and delete formatted content on the website to generate pages with a minimum W3C AA compliance without a required knowledge of (X)HTML, CSS, XML or XSL. (MR)

Vendor Response Required:
1.24.2 The image tool within the text editor must be able to resize an image, align an image, assign margins, borders and see and change dimensions. There should also be accessibility tools here to supply alternative text. (MR)

Vendor Response Required:
1.24.3 Can we highlight in the content view and see the same content highlighted in the source view, as you can in Dreamweaver? (RI)

Vendor Response Required:
1.24.4 Is there a find and replace function in the text editor? (RI)

Vendor Response Required:
1.24.5 The text editor must be able to create named anchors, or jump marks, on the page. (MR)

Vendor Response Required:
1.24.6 The text editor must have a table tool for creating and manipulating tables. Including the ability modify all properties of the table and its cells. There must also be accessibility tools here to supply a table summary and label. (MR)

Vendor Response Required:
1.24.7 The text must have the ability to apply css classes to content. (MR)

Vendor Response Required:
1.24.8 Doe the text editor should show formatting with external css applied? (RI)

Vendor Response Required:
1.24.9 Text editor must be browser agnostic. (MR)

Vendor Response Required:

1.24.10 Pasted content to the text editor must translate to W3C validated markup at a minimum.  MSWord DOCX translation is a requirement (MR)

Vendor Response Required:
1.24.11 Is the text editor open source or proprietary? (RI)

Vendor Response Required:
1.24.12 The text editor must have a spell checker. (MR)

Vendor Response Required:
1.24.13 All features in the text editor must be able to be enabled or disabled. (MR)

Vendor Response Required:
1.24.14 The text editor must have a special character selection dialogue. (MR)

Vendor Response Required:
1.24.15 The text editor must have the ability to select number type for lists. (MR)

Vendor Response Required:

1.25 User Interface

1.25.1 Describe the client interfaces from log in to log out and explain how it would be easy to use by authors with a varied degree of technical knowledge. (RI)

Vendor Response Required:
1.25.2 The product must have a browser based interface for content providers, developers and for system administration. What level of browsers and operating systems does your product support?  (MR)

Vendor Response Required:
1.25.3 Can we fully edit and administer content from mobile devices that may require an alternative display format? (RI)

Vendor Response Required:

1.25.4 Does your product integrate with other integrated development software (IDEs) such as Dreamweaver? (RI)

Vendor Response Required:
1.25.5 Describe how an author utilizes templates.  Does your product come with a sample set of templates? (RI)

Vendor Response Required:
1.25.6 Describe any tools or utilities that are incorporated into your product that make your product easier to use or differentiate it from other products. (RI)

Vendor Response Required:
1.25.7 Does your product support importing content from other sources (e.g., a Microsoft Word document or a Microsoft Excel spreadsheet)? If so, please list what specific content formats are supported by file extension and version. (RI)

Vendor Response Required:
1.25.8 When copying and pasting content from other sources, how does your product handle “special” characters, such as Microsoft Smart Quotes? (RI)

Vendor Response Required:
1.25.9 The user interfaces must be 100% browser based, no client side software, active X controls, not even an applet to download. (MR)

Vendor Response Required:
1.25.10 The ideal user interface would have edit point indicators that not only indicate what can be edited, but who can edit it and provide customizable default instructions only visible in the edit mode that tell the author what can be done at each edit point. Is this how your product functions? If not, please describe this. (RI)

Vendor Response Required:
1.26 User Permissions

1.26.1 The product must allow the setting of read and write privileges on, a per page or per content item basis, as well as separate privileges for other system functions. (MR)

Vendor Response Required:
1.26.2 The product must allow the option to set granular privileges within the text editor and remove certain functionality for particular users. (MR)

Vendor Response Required:
1.26.3 Does the product provide a facility to save system privilege settings as templates which can be assigned to new users? (RI)

Vendor Response Required:
1.26.4 The product must allow permissions that can be applied to templates, and template objects. (MR)

Vendor Response Required:
1.26.5 Does the product provide a feature to produce session tracking and administrator activity reports with the ability to remotely terminate/monitor sessions as standard? (RI)

Vendor Response Required:
1.27 Vendor - Client  Relations

1.27.1 Describe the communication plan that will exist between the vendor and the client representatives. (RI)

Vendor Response Required:
1.27.2 Do you have a process to gather client feedback to be pooled together for future product releases? (RI)

Vendor Response Required:
1.27.3 Do you host user groups throughout the year, and/or at conferences? (RI)

Vendor Response Required:
1.27.4 Do you have a BETA program? (RI)

Vendor Response Required:
1.27.5 Do you host or endorse any user groups or public community networks? (RI)

Vendor Response Required:
1.28 Vendor Product Development

1.28.1 What experience does your organization have in the field of CMS development and integration? (RI)

Vendor Response Required:
1.28.2 Does your organization carry a recognized project management methodology for software implementation? (RI)

Vendor Response Required:
1.28.3 Please detail scope and delivery procedures for support in relation to users, administration, patches/bug fixes, version upgrades, diagnostics, etc. (RI)

Vendor Response Required:
1.28.4 Describe the product development life cycle, including new releases, patches and hotfixes. How frequent are these releases? (RI)

Vendor Response Required:
1.28.5 Describe the steps taken to ensure the core product stays up-to-date with current W3C web standards and Federal 508 Accessibility law. (RI)

Vendor Response Required:
1.28.6 Describe the quality assurance process the product undergoes prior to a new release.  Do you have a fully documented QA process?  Can we see the documents? (RI)

Vendor Response Required:
1.28.7 Describe how we will be notified about new releases. (RI)

Vendor Response Required:
1.28.8 Describe the installation process. (RI)

Vendor Response Required:
1.28.9 The product must have change logs that accompany releases. (MR)

Vendor Response Required:
1.28.10 What do you consider your legacy version? How long is legacy software supported? (RI)

Vendor Response Required:
1.28.11 When the product undergoes major revisions will you support us through upgrades and migrations free of charge? (RI)

Vendor Response Required:
1.28.12 Are we required to purchase upgrades? (RI)

Vendor Response Required:
1.28.13 Can we see your 5 year product roadmap? (RI)

Vendor Response Required:
1.28.14 Describe the update process. (RI)

Vendor Response Required:
1.29 Workflow

1.29.1 Is there a preview of a WCMS page through email? If yes, please describe how this works. (RI)

Vendor Response Required:
1.29.2 The product must allow for different types of workflows (such as submission, review, and approve) that can be uniquely defined. (MR)

Vendor Response Required:
1.29.3 Describe how to build and manage a workflow. (RI)

Vendor Response Required:
1.29.4 The product must allow for roles that can be defined in the workflow (e.g., author, editor, and administrator). Can we define custom roles? (MR)

Vendor Response Required:
1.29.5 Is there a method for excluding users from a workflow? (RI)

Vendor Response Required:
1.29.6 The product must allow for an escalation procedure in the workflow. (MR)

Vendor Response Required:
1.29.7 How are content authors notified of approvals or rejections of their submissions? (RI)

Vendor Response Required:
4 Migration of Sites


The University has over 380 websites and a large volume of content within these sites (approx. 73,000 pages). Content Migration will require extensive involvement from the CMS vendor. Migration would need to be considered as part of the rollout by the vendor and the University, and should include automated migration tools; plugins that enable automation (improvements on the manual copy / paste techniques); specialist migration tools; and temporary human resources to check quality.

The University requires that the CMS provide solutions for delivery of separate web infrastructures / instances of the CMS with rapid design and delivery tools to make the roll out of new and existing templates efficient and low cost.


Please indicate your project methodology including timescales. Please state if migration is included as part of the purchase package and rollout of the CMS. If not, please provide cost estimates.

5 Proposal Pricing



Respondents shall provide proposed pricing for the overall system.  Respondents should use the Official Price Sheet contained in Appendix II.  If pricing is dependent on any assumptions that are not specifically stated on the Official Price Sheet, please list those assumptions accordingly on a separate spreadsheet and show detailed pricing.  Any additional pricing lists should remain attached to the Official Price Sheet for purposes of accurate evaluation.

Vendor Response Required:  

6 Best and Final Offer

The University of Arkansas reserves the right to request a Best and Final Offer from finalist Respondents, if it deems such an approach necessary. In general, the Best and Final Offer would consist of updated costs as well as answers to specific questions that were identified during the evaluation of Proposals. 

If the University of Arkansas chooses to invoke this option, responses would be re-evaluated by incorporating the information requested in the Best and Final Offer document, including costs, and answers to specific questions presented in the document. The specific format for the Best and Final Offer would be determined during evaluation discussions.
Vendor Response Required:  

APPENDIX I:  Bidder Information/Reference

Bidder must provide the following information as part of this proposal:

1.
Respondent Representative


Contact Name


Telephone


Email Address


Address

2.
References of your current customer(s) as specified in Section 1.25:


a.
Company/Organization Name:



Contact Name



Telephone



Email Address



Address


b.
Company/Organization Name:



Contact Name



Telephone



Email Address



Address


c.
Company/Organization Name:



Contact Name



Telephone



Email Address



Address

APPENDIX II:  Official Price Sheet

All charges associated with each category of equipment, software and service must be included on the Official Price Sheet and reflect detailed pricing information. Prices for the proposed service must be kept firm for at least 180 days after the Proposal Due Date specified on the cover sheet of this RFP. This pricing shall be included in the costing evaluation.  The University will not be obligated to pay any costs not identified on the Official Price Sheet.  Any cost not identified by the bidder, but subsequently incurred in order to achieve successful operation of the service, will be borne by the respondent.

The following page contains the Official Price Sheet in the form of a spreadsheet that bidders should use.  A separate download containing the interactive spreadsheet of the Official Price Sheet is available for vendors on the Hogbid web site: http://hogbid.uark.edu 




	
	
	
	
	
	

	VENDOR:
	
	
	
	
	

	ADDRESS:
	
	
	
	
	

	CITY/STATE:
	
	
	
	
	

	PHONE:
	
	
	
	
	

	FAX:
	
	
	
	
	

	CONTACT:
	
	
	
	
	

	E-MAIL ADDRESS:
	
	
	
	
	

	
	

	ITEM
	QTY
	DESCRIPTION
	PRICE EACH
	TOTAL
	

	1
	 
	System Hardware
	$
	$
	

	2
	 
	System Software
	$
	$
	

	3
	 
	Training and Support
	$
	$
	

	4
	 
	Annual Maintenance
	$
	$
	

	5
	 
	 Migration
	$
	$
	

	6
	 
	 Implementation
	$
	$
	

	Grand Total
	 
	 
	 
	$
	

	________________________________________________________
	
	
	

	Signature of Authorized Vendor
	
	
	
	

	
	
	
	
	
	


Equal Opportunity Policy Disclaimer

ATTENTION BIDDERS

 

Act 2157 of 2005 of the Arkansas Regular Legislative Session requires that any business or person bidding, who is responding to a formal bid request, Request for Qualifications or qualifications, or negotiating a contract with the state for professional or consultant services, submit their most current equal opportunity policy (EO Policy).

 

Although bidders are encouraged to have a viable equal opportunity policy, a written response stating the bidder does not have such an EO Policy will be considered that bidder’s response and will be acceptable in complying with the requirement of Act 2157. 

 

Submitting the EO Policy is a one-time requirement.  The University of Arkansas, Fayetteville Procurement Department, will maintain a database of policies or written responses received from all bidders.

 

Note: This is a mandatory requirement when submitting an offer as described above.
 

Please complete and return this form with your bid response.

Should you have any questions regarding this requirement, please contact this office by calling (479) 575-2551.

 

Sincerely,

 

Linda Fast
 

Linda Fast, APO, CPPO, CPPB

Manager of Procurement Services

University of Arkansas

 

 

To be completed by business or person submitting response: (check appropriate box)
 
____   EO Policy Attached
 
____   EO Policy previously submitted to University of Arkansas-Fayetteville

           Purchasing Department
 
____   EO Policy is not available from business or person 
 
Company Name 

Or Individual: __________________________________________________________
 
        

 Title:  _____________________________________Date:  ______________________
          

 

University of Arkansas

Fayetteville, Arkansas

Procurement Department

321 Administration

Fayetteville, AR  72701

Tel:  479-575-2551

Fax:  479-575-4158

Act 157 of 2007 of the Arkansas Regular Legislative Session requires that any business or person responding to a Request for Proposal (RFP) for professional services, technical and general services or any category of construction in which the total dollar value is $25,000 or greater certify, prior to the award of the contract, that they do not employ or contract with any illegal immigrants.  Bidders are to certify online at:


http://www.dfa.arkansas.gov/offices/procurement/Pages/forms.aspx
This is a mandatory requirement.  Failure to certify may result in rejection of your proposal, and no award will be made to a vendor who has not so certified.  If you have any questions, please contact the Procurement Department.  Thank you.








Linda Fast

Linda Fast, APO, CPPO, CPPB

Manager of Procurement Services

************************************************************************************************************  

TO BE COMPLETED BY BUSINESS OR PERSON SUBMITTING RESPONSE:

Please check the appropriate statement below:

_______
We have certified on-line that we do not employ or contract with any

illegal immigrants

Date on-line certification completed:  ___________________________________  

_______
We have NOT certified on-line at this time, and we understand that 



no contract can awarded to our firm until we have done so.  



Reason for non-certification:  _________________________________________

	Name of Company
	

	Mailing Address
	

	City, State & Zip
	

	Signature
	

	Name & Title

(printed or typed)
	

	Date
	


[image: image1.jpg]CONTRACT AND GRANT DISCLOSURE AND CERTIFICATION FORM

Failure to complete all of the following information may result in a delay in obtaining a contract, lease, purchase agreement, or grant award with any Arkansas State Agency.

SUBCONTRACTOR: SUBCONTRACTOR NAME:

[] Yes [INo
TS THIS FOR
TAXPAYER ID NAME: [] Goods? [] Services?[ ] Both?
YOUR LAST NAME: FIRST NAME: ML
ADDRESS:
ciry: STATE: ZIP CODE: - COUNTRY:

AS A CONDITION OF OBTAINING, EXTENDING, AMENDING, OR RENEWING A CONTRACT, LEASE, PURCHASE AGREEMENT,

OR GRANT AWARD WITH ANY ARKANSAS STATE AGENCY, THE FOLLOWING INFORMATION MUST BE DISCLOSEI

FOR INDIVIDUALS®*

Indicate below if: you, your spouse or the brother, sister, parent, o child of you or your spouse is a current or former: member of the General Assembly, Constitutional Officer, State Board or Commission

Member, or State Employee:

" What is the person(s) name and how are they related to you?

Positon Held Mark (v) Na[ir:agfr i:iﬂisrmzcjggm':iltd For How Long? [i.e., Jane Q. Public, spouse, John Q. Public, Jr., child, etc.]
lcurrent |Former | board/ commission, data entry. etc.] l;;e/c-v MJ/OVY Bersor's Name(s) Relation

General Assembly o s]

Constitutional Officer a o

State Board or Commission o o

Member

State Employee a o

[]_None of the above applies

FOR A VENDOR (BUSINESS)?*

Indicate below if any of the following persons, current or former, hold any position of control or hold any ownership interest of 10% or greater in the enlity: member of the General Assembly, Constitutional

Officer, State Board or Commission Member, State Employee, or the spouse, brother, sister, parent, or child of a member of the General Assembly, Constitutional Officer, State Board or Commission

Member, or State Employee. Position of control means the power to direct the purchasing policies or influence the management of the entity.

Mark (¥)  [Name of Position of Job Held | For How Long? what is his/her position of control?

What is the person(s) name and what is his/her % of ownership interest and/or

Position Held [senator, representative, name of E =
[Current |Former | board/commission, data entry, etc.] o ed

: Ownership
MMYY | mwivy Person’s Name(s)

Interest (%)

Position of
Control

General Assembly o o i
Constitutional Officer o

State Board or Commission a a

Member

State Employee o o

] None of the above applies

Rev. 08/20/07






[image: image2.jpg]Contract and Grant Disclosure and Certification Form

Failure to make any disclosure required by Governor’s Executive Order 98-04, or any violation of any rule, regulation, or policy adopted pursuant to

that Order, shall be a material breach of the terms of this contract. Any contractor, whether an individual or entity, who fails to make the required

disclosure or who violates any rule, regulation, or policy shall be subject to all legal remedies available to the agency.

As an additional condition of obtaining, extending, amending, or renewing a contract with a state agency 1 agree as follows:

1. Prior to entering into any agreement with any subcontractor, prior or subsequent to the contract date, | will require the subcontractor to complete a
CONTRACT AND GRANT DISCLOSURE AND CERTIFICATION FORM. Subcontractor shall mean any person or entity with whom | enter an agreement
whereby | assign or otherwise delegate to the person or entity, for consideration, all, or any part, of the performance required of me under the terms
of my contract with the state agency.

2. 1 will include the following language as a part of any agreement with a subcontractor:

Failure to make any disclosure required by Governor’s Executive Order 98-04, or any violation of any rule, regulation, or policy adopted
pursuant to that Order, shall be a material breach of the terms of this subcontract. The party who fails to make the required disclosure or who
violates any rule, regulation, or policy shall be subject to all legal remedies available to the contractor.

3. No later than ten (10) days after entering into any agreement with a subcontractor, whether prior or subsequent to the contract date, | will mail a
copy of the CONTRACT AND GRANT DISCLOSURE AND CERTIFICATION FORM completed by the subcontractor and a statement containing the dollar
amount of the subcontract to the state agency.

| certify under penalty of perjury, to the best of my knowledge and belief, all of the above information is true and correct and
that | agree to the subcontractor disclosure conditions stated herein.

Signature Title Date

Vendor Contact Person Title Phone No.

Agency use only
Agency Agency Agency Contact Contract

Number Name Contact Person Phone No. or Grant No.

Rev. 08/20/07
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