UNIVERSITY OF ARKANSAS                                                                   INVITATION FOR BID 


	SUBMIT BID TO:
	Purchasing Department
	BU:
	UREC
	
	R462557

	
	321 Administration Building
	Buyer:
	WHITNEY SMITH
	
	

	
	Fayetteville, AR 72701
	Bid Opening Date:
	1/5/12
	Time:
	2:30 P.M.

	
	(479) 575-2551
	Bid Description:
	Recreation Management Software-Term Contract
	
	



	VENDORS WHO DO NOT WISH TO RESPOND TO A BID ARE NOT REQUIRED TO DO SO. 

HOWEVER, VENDORS NOT RESPONDING AND/OR SUBMITTING A “NO BID” RESPONSE TO THREE CONSECUTIVE BID INVITATIONS FOR THE REQUESTED COMMODITY MAY BE REMOVED FROM THE UNIVERSITY’S BIDDERS LIST.


Please Print or Type

	Company Name:
	
	
	Phone:
	

	Address:
	
	
	
	

	
	
	
	Fax:
	

	
	
	
	
	

	City:
	
	
	EMail:
	

	State:
	
	
	Web Site:
	

	Zip Code:
	
	
	Tax ID or SSN:
	


	THIS OFFICIAL BID SHEET MUST BE SIGNED AND RECEIVED IN A SEALED ENVELOPE  WITH VENDOR NAME BID NUMBER AND BID OPENING DATE CLEARLY NOTED ON OUTSIDE OF ENVELOPE. 

BIDS MAY NOT BE FAXED DIRECTLY TO THE UNIVERSITY IN RESPONSE TO THIS INVITATION FOR BID.

BID WILL BE ACCEPTED EITHER SIGNED IN INK OR WITH ELECTRONIC OR FACSIMILE SIGNATURE.
PLEASE ENCLOSE ONE EXTRA COPY OF SIGNED BID.
Name (Type or Print):






Title:

                  Signature:






Date: 



STANDARD TERMS AND CONDITIONS
	1.
	PREPARATION OF BIDS
	

	
	1.1
	Failure to examine any drawings, specifications, and instructions will be at bidder’s risk.

	
	1.2
	All prices and notations must be printed in ink or typewritten.  No erasures permitted.  Errors may be crossed out and corrections printed in ink or typewritten adjacent, and must be initialed in ink by person signing bid.

	
	1.3
	Brand Name References: Unless specified “No Substitute” any catalog brand name or manufacturer’s reference used in the bid invitation is descriptive only, not restrictive, and used to indicate the type and quality desired.  If bidding on other than referenced specifications, the bid must show the manufacturer, brand or trade name, and other descriptions, and should include the manufacturer’s illustrations and complete descriptions of the product offered.  The University reserves the right to determine whether a substitute offered is equivalent to and meets the standards of the item specified, and the University may require the bidder to supply additional descriptive material, samples, or demonstrators.   The bidder guarantees that the product offered will meet or exceed the referenced product and/or specifications identified in this bid invitation.   If the bidder takes no exception to the specifications, bidder will be required to furnish the product exactly as specified in the invitation.

	
	1.4
	Samples: Samples or demonstrators, when requested, must be furnished free of expense to the University.   Samples not destroyed during reasonable examination will become property of the University unless bidder states otherwise.  All demonstrators will be returned after reasonable examination.  Each sample should be marked with the bidder’s name and address, bid number and item number.

	
	1.5
	Time of Performance: The number of calendar days in which delivery will be made after receipt of order shall be stated in the bid.

	2.
	SUBMISSION OF BIDS
	

	
	2.1
	Bids, modifications or corrections thereof received after the closing time specified will not be considered.

	3.
	ACCEPTANCE OF BIDS
	

	
	3.1
	The University reserves the right to accept or reject all or any part of a bid or any and all bids, to waive any informality, and to award the bid to best serve the interest of the University.

	
	3.2
	If a bidder fails to state the time within which a bid must be accepted, it is understood and agreed that the University shall have 60 days to accept.

	4.
	ERROR IN BID
	

	
	4.1
	In case of error in the extension of prices in the bid, the unit price will govern.  No bid shall be altered or amended after the specified time for opening bids.

	
	
	


	5.
	AWARD
	

	
	5.1
	Contracts and purchases will be made or entered into with the lowest responsible bidder meeting specifications or on the basis of best value.

	
	5.2
	When more than one item is specified in the Invitation, the University reserves the right to determine the low bidder either on the basis of the individual items or on the basis of all items included in its Invitation for Bids, or as expressly stated in the Invitation for Bid.

	
	5.3

5.4         
	A written purchase order or contract award mailed, or otherwise furnished, to the successful bidder within the time of acceptance specified in the Invitation for Bid results in a binding contract without further action by either party.  The contract shall not be assignable by the vendor in whole or part without the written consent of the University.

Vendors awarded contracts for commodities and/or services are encouraged to participate in our University Shopping Mall. This online catalog database is operated by a third party provider and will allow all University departments to place orders to multiple vendors online. A monthly maintenance fee, to be negotiated between each vendor and the shopping mall data base provider, is required.

	6.
	DELIVERY
	

	
	6.1
	The Invitation for Bid will show the number of days to place a commodity in the University designated location under normal conditions.  If the bidder cannot meet the stated delivery, alternate delivery schedules may become a factor in award.  The University has the right to extend delivery if reasons appear valid.

	
	6.2
	Delivery shall be made during University work hours only, 8:00 a.m. to 4:30 p.m.., unless prior approval for other shipment has been obtained.

	
	6.3
	Packing memoranda shall be enclosed with each shipment.

	7.
	ACCEPTANCE AND REJECTION
	

	
	7.1
	Final inspection and acceptance or rejection may be made at delivery destination, but all materials and workmanship shall be subject to inspection and test at all times and places, and when practicable.  During manufacture, the right is reserved to reject articles which contain defective material and workmanship.  Rejected material shall be removed by and at the expense of the contractor promptly after notification of rejection.  Final inspection and acceptance or rejection of the materials or supplies shall be made as promptly as practicable, but failure to inspect and accept or reject materials or supplies shall not impose liability on the University thereof for such materials or supplies as are not in accordance with the specification.  In the event necessity requires the use of materials or supplies not conforming to the specification, payment may be made with a proper reduction in price.

	8.
	TAXES AND TRADE DISCOUNTS
	

	
	8.1
	Do not include state or local sales taxes in bid price.

	
	8.2
	Trade discounts should be deducted from the unit price and net price should be shown in the bid.

	9.
	DEFAULT
	

	
	9.1
	Back orders, default in promised delivery, or failure to meet specifications authorize the University to cancel this contract to the defaulting contractor.  The contractor must give written notice to the University of the reason and the expected delivery date.

	
	9.2
	Consistent failure to meet delivery without a valid reason may cause removal from the bidders list or suspension of eligibility for award.

	10.
	WAIVER
	

	
	10.1
	The University reserves the right to waive any General Condition, Special Condition, or minor specification deviation when considered to be in the best interest of the University, so long as such waiver is not given so as to deliberately favor any single vendor and would have the same effect on all vendors.

	11.
	CANCELLATION
	

	
	11.1
	Any contract or item award may be canceled for cause by either party by giving 30 days written notice of intent to cancel.  Cause for the University to cancel shall include, but is not limited to, cost exceeding current market prices for comparable purchases; request for increase in prices during the period of the contract; or failure to perform to contract conditions.  The contractor will be required to honor all purchase orders that were prepared and dated prior to the date of expiration or cancellation if received by the contractor within period of 30 days following the date of expiration or cancellation.  Cancellation by the University does not relieve the Contractor of any liability arising out of a default or nonperformance.  If a contract is canceled due to a request for increase in prices or failure to perform, that vendor shall be removed from the Qualified Bidders List for a period of 24 months.  Cause for the vendor to cancel shall include, but is not limited to the item(s) being discontinued and unavailable from the manufacturer.

	12.
	ADDENDA
	

	
	12.1
	Addenda modifying plans and/or specifications may be issued if time permits.  No addendum will be issued within a period of three(3) working days prior to the time and date set for the bid opening.  Should it become necessary to issue an addendum within the three-day period prior to the bid opening, the bid date will be reset giving bidders ample time to answer the addendum.

	
	12.2
	Only written addenda is part of the bid packet and should be considered.

	13.
	ALTERNATE BIDS
	

	
	13.1
	Unless specifically requested alternate bids will not be considered.  An alternate is considered to be a bid that does not comply with the minimum provisions of the specifications.

	14.
	BID OPENINGS
	

	
	14.1
	Bid opening will be conducted open to the public.  However, they will serve only to open, read and tabulate the bid price on each bid.  No discussion will be entered into with any vendor as to the quality or provisions of the specifications and no award will be made either stated or implied at the bid opening.

	15.
	DEBRIS REMOVAL
	

	
	15.1
	All debris must be removed from the University after installation of said equipment.


ALL BIDS SUBMITTED SHALL BE IN COMPLIANCE WITH THE GENERAL CONDITIONS SET FORTH HEREIN.  THE BID PROCEDURES FOLLOWED BY THIS OFFICE WILL BE IN ACCORDANCE WITH THESE CONDITIONS.  THEREFORE, ALL VENDORS ARE URGED TO READ AND UNDERSTAND THESE CONDITIONS PRIOR TO SUBMITTING A BID.

Please send 2 copies of your response to this bid.  The extra copy is needed for bid evaluation purposes.  Please do not send bid responses to different bids in the same envelopes.  Thank You!
Bid the following according to minimum specifications or functional equivalent:

	Item
	Description
	Qty
	
	Unit Price
	
	Total Price


	1.

2.

	Term Contract for Recreation Management Software, per attached specifications.

Recreation Management Software Package

Training
	1 Pkg

1 Job


	
	$_________

(cost per yr)

TOTAL
	
	$__________

$__________

$__________


NOTE:  Bids must be submitted on this form to be considered. Award will be on an all-or-none basis.  

NOTE:  Pricing must be included in the appropriate areas within this bid, as requested.  
DELIVERY:  The awarded vendor should make the best attempt to meet the strongly preferred implementation/training date beginning February 1, 2012 and the go-live date of August 1, 2012.

Will you meet this delivery request? ____Yes ____No

F.O.B:
University of Arkansas

University Recreation
155 N. Stadium, HPER 225

Fayetteville AR 72701

Contact Information:

Kristin Durant, 479-575-2998 or kldurant@uark.edu 
PART 1:  SPECIFICATIONS

University of Arkansas seeks recreation, facility and membership management software to maintain and operate the university and campus recreation department. This software MUST be compatible with PeopleSoft Integrated Student Information System (ISIS) and Blackboard downloads and imports. 

Bidders MUST meet all technical specifications.  The sections below list all the necessary features and detailed components that are required in each feature:

1.1 
Member Management

1.1.1 Automated import of up-to-date student information

1.1.2 Unlimited number of member types

1.1.3 User defined fields

1.1.4 Email members and non-members

1.1.5 Automatic emails sent to patrons when locker or membership will expire

1.1.6 Payroll deduction of faculty and staff members

1.1.7 Automatic printing and encoding of magnetic-stripe membership ID card compatible with Fargo hardware. 

1.1.8 Ability to use signature capture

1.1.9 Ability to use biometric check-ins

1.2 
Front Desk Check-in

1.2.1 Ability to restrict access to facility based on time of day, day of week, membership type, and date of birth

1.2.2 Display picture at check-in

1.2.3 Check-in entire family at once

1.2.4 Quickly and easily access transaction listing, visit history and demographic information

1.2.5 User-defined check-in message sounds and warnings

1.2.6 Visit list and exception report

1.2.7 Global front desk messages

1.2.8 Customizable audio check-in for different warning messages

1.2.9 Compatible with biometric check-in 

1.2.10 Can use guest pass number to check-in guest

1.2.11 Alerts employee of card pass back violation

1.2.12 Can keep track of number of times member forgets ID

1.3 
Accounts Receivable

1.3.1 Maintain current 30, 60 and 90 day account balances

1.3.2 List complete transaction history

1.3.3 Comprehensive sales reporting with complete audit trail

1.4 
Point of Sale

1.4.1 Configurable sales and payment screens

1.4.2 Compatible with an LDAP login 

1.4.3 Compatibilities includes sales, refunds, voids, prorates and discounts

1.4.4 Full reporting capabilities

1.4.5 Create customizable receipts

1.4.6 Comprehensive item lookup

1.4.7 Locker information printed on receipt

1.4.8 Ability to access locker management, facility management, equipment checkout and program registration

1.4.9 Gift certification redemption and tracking of outstanding liability

1.4.10 Complete integration with all modules requiring payment

1.4.11 Compatible with Qpay and U of A credit card processing policies

1.4.12 PCI compliance (see U of A policies)

1.5 
Food, Beverage and Clothing Sales

1.5.1 Configurable sales screen

1.5.2 Picture description of items available for sale

1.5.3 Customizable receipt

1.5.4 Accept Credit Card Payments

1.5.5 Different pricing for different membership types

1.5.6 Allows touch screen use

1.5.7 Allows scan use to sell products

1.5.8 Integrated with system inventory

1.5.9 Can create inventory number 

1.6 
Inventory Management

1.6.1 Link POS system with inventory and set re-order levels

1.6.2 Unlimited number of inventory categories and items

1.6.3 Ability to receive and adjust inventories

1.6.4 Create and receive purchase orders

1.6.5 Automated adjustment count sheet

1.6.6 Create inventory numbers

1.6.7 Ability to use SKU bar code associate with multiple types of equipment by inventory number

1.6.8 Ability to hide inventory items from checkout

1.6.9 Full reporting capabilities

1.6.10 Allows touch screen usage to check out and in items

1.6.11 Ability to reserve equipment or develop program to perform this function

1.7 
Facility Management

1.7.1 Unlimited resources, categories and functions

1.7.2 Customized booking intervals for each function

1.7.3 Create setup and tear down times for booking

1.7.4 Add and maintain equipment, labor, catering requirements for each booking

1.7.5 Fully integrated with accounting system, point of sale, member management and program registration

1.7.6 Create contacts

1.7.7 Online room reservation requests

1.7.8 Schedule viewable online

1.7.9 Ability to notify in case of double bookings or multiple requests

1.7.10 Ability to track all reservations/bookings with user defined fields

1.8 
Locker Management

1.8.1 Unlimited number of locker by category 

1.8.2 Lock and combination management

1.8.3 Serial number management

1.8.4 Customizable display with unlimited number of sections/subdivisions

1.8.5 Automatic email and letters for expired or expiring lockers

1.8.6 Fully integrated with accounting system, member management, front desk check-in and point of sale

1.8.7 Locker rental by day, month, semester or term and year

1.9 
Program Registration

1.9.1 Ability to setup unlimited number sessions, categories, courses and programs

1.9.2 Ability to setup registration start and end dates

1.9.3 Ability to setup minimum and maximum sizes, gender and age requirements

1.9.4 Ability to setup prerequisites and popup notes

1.9.5 Ability to transfer participants from one program to another seamlessly

1.9.6 Ability to setup fees based on member, non-member or membership type

1.9.7 Ability to setup early-bird fees

1.9.8 Ability to email registrants and print confirmation letters

1.9.9 Direct link to facility management to prevent double bookings

1.9.10 Fully integrated with member management, accounting and point of sale

1.9.11 Generate class list and attendance sheets

1.9.12 Online registration available

1.9.13 Bulk payments

1.9.14 Ability to set deposit and partial payments for programs

1.9.15 Charge forfeit and late fees

1.9.16 Ability to set numbers to show if program will be able to run

1.9.17 Ease of refunds for patrons

1.9.18 Wait list available for classes

1.9.19 Online reservation for group exercise classes

1.10 Equipment Checkout

1.10.1 Unlimited equipment types and items

1.10.2 Equipment sign in/out

1.10.3 Charge late, damage and replacement fees

1.10.4 Track equipment rental and usage

1.10.5 Fully integrated with accounting, member management, point of sale and reporting

1.10.6 Configurable checkout screen

1.10.7 Ability to create rental and check-out packages

1.10.8 Ability to see equipment not returned

1.11 Online Services

1.11.1 Online program registration in real time

1.11.2 Online facility reservation requests

1.11.3 Member account look-up

1.11.4 Member renewals online

1.11.5 LDAP login

1.11.6 Member transaction listing

1.11.7 Member statements

1.11.8 Member inquiry

1.11.9 Work with UREC and U of A to develop payroll deduction online option

1.11.10 Make payments and update member account status

1.11.11 Compatible with Qpay credit card processing

1.11.12 Place reservation with group exercise online

1.11.13 Members can purchase guest passes

1.12 Reporting

See attached “Report Listing”:

1.13 Training

1.13.1 The company will provide 5 days of comprehensive on-site training

1.13.2 Company will be available 24/7 for technical support

1.14
User Privileges

1.14.1 Unlimited amount of users

1.14.2
 Unlimited amount of workstations

1.14.3 Provide a site license such that the software may be installed on an unlimited number of 
computers

1.14.4 No restrictions on number of users, workstations, database size or transactions

1.15
Hardware

1.15.1 The company will try and use all current card scanners, receipt printers, cash drawers, touch screen monitors and magnetic credit card readers to be compatible with the software

1.15.2 Compatible with University’s SQL 2008 server.

1.16
Modules

1.16.1 Scheduling

1.16.2 Equipment Checkout

1.16.3 Facility Management

1.16.4 Series Sales

1.16.5 Locker Management

1.16.6 Program Registration

1.16.7 Student Download Program

1.16.8 Blackboard certified partner

1.16.9 Food, Beverage and Clothing Sales

1.16.10 Online services

1.16.11 Role Based Security within the Software

1.16.12 The vendor will provide all software updates with no additional cost. 

1.16.13 Vendor will provide  additional repairs to the university at no cost. 

1.17 Built in Report Writer

1.17.1 Ability to create customized reports

1.17.2 Ability to run query on data

Report Listing - The following are a list of different report headings; within each report are numerous parameters and selection options - ALL LISTED ARE REQUIRED: 

Membership

Member Roster

Membership Type

Member Referral

Member Birthday

User Defined Fields

Member Demographics

Future Status

Member Notes

Member History

Member Retention

Member Renewal

Membership Cards Printed

Member Labels

Code Usage

Responsible Party

Attendance

Summary by Membership Type

Check-in for Specific Member

Club Attendance Summary

Attendance Detail Listing

Attendance Summary by Day Period

Attendance Summary by Day of Week

Member Listing

Members with No Check-in

Activity Attendance

Low Usage with Codes

Low Usage Check-in Report

Guest Check-ins

Check-in Message Log

Financial 

Invoice Listing

Sales Report

· Sales Listing

· Payment Listing

· By payment type(summarized and detailed)

· Profit Summary

· Tax

· Commission

· Charge to Account

· Refund

*All reports may be generated by location, operator, category or salesperson. 

Detailed Sales Listing (By Item)

Detailed Sales Listing (By Member)

Invoice Listing By Member and Invoice Number

A/R Monthly Summary

Credit Card Payments

Payments on Account

Tax ID

Top Spenders

Discounted Sales

Sales by Category/Item

Deferred Income

Zero Amount Sales

Ages Receivable Balances

Current

As of Date

As of End of Month

Pass Due letter 30, 60, 90

A/P Reports

Aged Payables by Vendor

A/P-G/L Distribution by AP 

Check Register

Form 1099

A/P Aged Payables

Payee Payment History

Bills by Vendor

A/P Aging Summary

Open Invoices

Bills due Report

G/L Reports

Balance Sheet

General Ledger Detail

General Ledger Transactions

Income Statement

Income vs. Budget

YTD Income vs. Budget

Income Comparison

Income Statement by Month

Budget by Month

Program Registration

Management

· Programs Below Minimums

· Programs at Maximum

· Program Efficiency

· Participant Cancellations

· Unpaid Registrants

· Instructor Efficiency

· Cancellation Codes

· Demographics

Attendance

· Daily Attendance

· Manual Attendance

· System Attendance

Financial

· Instructor Revenue

· Program Revenue

Utility

· Confirmation Letters

· Program Status

· Program Catalog

· UDF Report

· Bus Route

· Compare Enrollment

Roster

· Program Wait Lists

· Program Roster Lists

· Program Roster by Category 

· Daily Schedule

Facility Management

Event List

Order List

Booking Calendar

Setup List

Financial Summary

Requirement List

Resource Utilization

Equipment Check-Out

Find an Invoice

Invoice by Member

Invoice by Date Range

Equipment Usage

Equipment Inventory

Over Due

Lost Equipment

Utility

Member Finance

G/L Distribution

Inventory

Product Listing

Reorder/List/Value

Inventory Receiving

Inventory Count Sheets

Inventory Adjustments

Scheduler

Day View

Unpaid Registrants

Reservation Listing

No Show

Schedules

Cancellation

The following functions are high recommended:

Gift Card

Gift Card by Recipient

Outstanding Gift Card

Outstanding as of Date

Redemption Report

GC Sale

PART II:  TERMS AND CONDITIONS

2.1 Type of Contract

The term (“Term”) of this contract will be established for a period of one (1) year beginning from the date of award with the option to renew annually for a maximum of six (6) additional renewal periods.  The University Recreation Department may terminate this Agreement without cause, at any time during the Term (including any renewal periods), by giving the other party thirty (30) days advance written notice of termination. Additionally, in the event of non-appropriation of funds necessary to fulfill the terms and conditions of this Agreement during any biennium period of the Term (including any renewal periods), the parties agree that this Agreement shall automatically terminate without notice.

2.2 Contract Information

Respondents should note the following regarding the University's contracting authority, and amend any documents accordingly.  Failure to conform to these standards may result in rejection of bid.

The State of Arkansas may not contract with another party:
1. To pay any penalties or charges for late payment or any penalties or charges which in fact are penalties for any reason.

2. To indemnify and defend that party for liability and damages.  Under Arkansas law the University of Arkansas may not enter into a covenant or agreement to hold a party harmless or to indemnify a party from prospective damages. However, with respect to loss, expense, damage, liability, claims or demands either at law or in equity for actual or alleged injuries to persons or property arising out of any negligent act or omission by the University and its employees or agents in the performance of this Agreement, the University agrees with the successful party that: (a) it will cooperate with the successful party in the defense of any action or claim brought against the successful party seeking the foregoing damages or relief; (b) it will in good faith cooperate with the successful party should the successful party present any claims of the foregoing nature against University to the Claims Commission of the State of Arkansas; (c) it will not take any action to frustrate or delay the prompt hearing on claims of the foregoing nature by the said Claims Commission and will make reasonable efforts to expedite said hearing; provided, however, the University reserves its right to assert in good faith all claims and defenses available to it in any proceedings in said Claims Commission or other appropriate forum. The obligations of this paragraph shall survive the expiration or termination of this agreement.

3. Upon default, to pay all sums to become due under a contract.

4. To pay damages, legal expenses or other costs and expenses of any party.

5. To conduct litigation in a place other than Washington County, Arkansas.

6. To agree to any provision of a contract that violates the laws or constitution of the State of Arkansas. 

A party wishing to contract with the University of Arkansas should:

1. Remove any language from its contract which grants to it any remedies other than:

· The right to possession.

· The right to accrued payments.

· The right to expenses of deinstallation.

2. Include in its contract that the laws of the State of Arkansas govern the contract.

3. Acknowledge in its contract that contracts become effective when awarded by the University Purchasing Official.

2.3 Conditions of Contract
The successful bidder(s) shall at all times observe and comply with federal and Arkansas State laws, local laws, ordinances, orders, and regulations existing at the time of or enacted subsequent to the execution of this contract which in any manner affect the completion of the work.  The successful bidder(s) shall indemnify and save harmless the University and all its officers, representatives, agents, and employees against any claim or liability arising from or based upon the violation of any such law, ordinance, regulation, order or decree by an employee, representative, or subcontractor of the successful bidder.
2.4 Instructions to Bidders

2.4.1 Respondents must comply with all articles in the Standard Terms and Conditions as attached to the front of this Invitation for Bid, and with all articles within this Invitation for Bid document.
2.4.2 For a bid to be considered, an official authorized to bind the respondent to a resultant contract must have signed the original bid in the blank provided on the bid cover sheet.

2.4.3 Respondents must address each of the requirements of this request, and therefore respond to each numbered section of this document.  In the event that a detailed response is not necessary, the respondent shall state ACKNOWLEDGED after each numbered section to indicate that the respondent acknowledges and fully complies with the specification.  If a specific description is requested, respondents must provide a detailed response accordingly.  Failure to respond in this format may result in bid disqualification.
2.4.4 Any exceptions to any of the terms, conditions, specifications, protocols, and/or other requirements listed in this document must be clearly noted by reference to the page number, section, or other identifying reference in this document. All information regarding such exceptions to content or requirements must be noted in the same sequence as its appearance in this document.

2.5 Bidder’s Responsibility to Read Bid Document

It is the Respondent's responsibility to thoroughly examine and read the entire bid document.  Failure of Respondents fully to acquaint themselves with existing conditions or the amount of goods and work involved will not be a basis for requesting extra compensation after the award of a Contract.
2.6 Cost

All charges associated with software and service/training must be included on this bid document in the designated areas.  The respondent must certify that any costs not identified but required for a complete system as bid and subsequently incurred by the University must be borne by the respondent.
2.7 Warranty

The vendor must:



A.
Define the provisions of the warranty regarding response time for service and support.



B.
Outline the standard or proposed plan of action for correcting problems during the warranty period.



C.
Respondents must itemize any components, services, and labor that are excluded from warranty.

2.8 Payment and Invoice Provisions

All invoices shall be forwarded to the “Bill To” point listed on the official University purchase order and must also include the following additional information where applicable:
a. The complete name and address of the vendor  

b. Invoice Date

c. Invoice Number

d. Purchase Order Number

e. Itemized listing of purchases.  This should include a description of the commodities 
and/or services, unit price and extended line total.

f. Name and location of department for whom the goods or services were provided

g. Discount payment terms

h. Itemized taxes

The University does not agree to pay interest charges or late fees on any amounts due to vendor.  Payment will be made in accordance with applicable University of Arkansas accounting procedures. The University may not be invoiced in advance of delivery and acceptance of services.  
2.9 Governing Law

The parties agree that this contract, including all amendments thereto, shall be construed and enforced in accordance with the laws of the State of Arkansas, without regard to choice of law principles. Consistent with the foregoing, this contract shall be subject to the Uniform Commercial Code as enacted in Arkansas.

2.10 Survival

The terms, conditions, representations, and warranties contained in the agreement shall survive the termination of this contract.
2.11 Cancellation Terms

(a) The agreement may be terminated, without penalty, by the University without cause by giving thirty (30) days written notice of such termination to the seller.

(b)  Upon award, the agreement is subject to cancellation, without penalty, either in whole or in part, if funds are not appropriated

(c)
In no event shall such termination by the University as provided for under this Section give rise to any liability on the part of the University including, but not limited to, claims of Bidder for compensation for anticipated profits, unabsorbed overhead, or on borrowing.  The University’s sole obligation hereunder is to pay Bidder for products and/or services ordered and received prior to the date of termination.

2.12 Amendments

In the event it becomes necessary to revise any part of this document, an Amendment to this document will be provided by the University of Arkansas to each potential Respondent who received the original document.  Respondents shall not rely on any other interpretations, changes, or corrections.  Updates and addenda to this document will be available on the HogBid web site:  http://hogbid.uark.edu.
2.13 Publicity

News release(s) by a vendor pertaining to this bid or any portion of the project shall not be made without prior written approval of the University Purchasing Official.  Failure to comply with this requirement is deemed to be a valid reason for disqualification of the respondent's bid.  The University Purchasing Official will not initiate any publicity relating to this procurement action before the contract award is completed.

2.14 Time is of the Essence

Vendor and University agree that time is of the essence in all respects concerning this contract and performance hereunder.

General Campus Background for University of Arkansas
Established in 1871 as a land grant institution, the University of Arkansas is the only comprehensive doctoral degree granting institution in Arkansas. It is classified as a Carnegie Foundation Doctoral/Research University. The University campus includes 360 buildings on 357 acres. The University offers more than 230 undergraduate and graduate degrees in more than 150 fields of study in agricultural, food and life sciences, arts and sciences, business, education, engineering, architecture and law. As of Fall 2010, student enrollment was 21,405 (undergraduate 17,247, professional 388, graduate 3770, and non-degree 453; full-time 15,001 and part-time 2,246). The faculty count was 940, and staff count was 2829. The University is the flagship campus for the University of Arkansas System.

Ethical Standards

“It shall be a breach of ethical standards for a person to be retained, or to retain a person, to solicit or secure a state contract upon an agreement or understanding for a commission, percentage, brokerage, or contingent fee, except for retention of bona fide employees or bona fide established commercial selling agencies maintained by the contractor for the purpose of securing business”

Technology Access

The Vendor expressly acknowledges that state funds may not be expended in connection with the purchase of information technology unless that system meets certain statutory requirements, in accordance with State of Arkansas technology policy standards relating to accessibility by persons with visual impairments.

Accordingly, the Vendor represents and warrants to University of Arkansas, Fayetteville that the technology provided to University of Arkansas for purchase is capable, either by virtue of features included within the technology or because it is readily adaptable by use with other technology, of: (1) providing equivalent access for effective use by both visual and nonvisual means; (2) presenting information, including prompts used for interactive communications, in formats intended for nonvisual use; and (3) being integrated into networks for obtaining, retrieving, and disseminating information used by individuals who are not blind or visually impaired.

For purpose of this paragraph, the phrase “equivalent access” means a substantially similar ability to communicate with or make use of the technology, either directly by features incorporated within the technology or by other reasonable means such as assisting devices or services which would constitute reasonable accommodations under the American with Disabilities Act or similar state or federal laws.  Examples of methods by which equivalent access may be provided include, but are not limited to, keyboard alternatives to mouse commands and other means of navigating graphical displays, and customizable display appearance.

If requested, the Vendor must provide a detailed plan for making this purchase accessible and/or a validation of concept demonstration.
University of Arkansas Logo / Trademark Licensing:

Merchandise that carries a University logo or trademark must be purchased from vendors that are licensed through the Collegiate Licensing Corporation. Therefore, bidders are required to be currently licensed to carry the University of Arkansas logo in order to be eligible to submit bids for those requests that involve the University of Arkansas logo or trademark.  Only those offers submitted by currently licensed bidders will be considered for award.

Dun and Bradstreet DUNS Number

We highly encourage all University of Arkansas contract vendors to use a Dun and Bradstreet number (DUNS Number). The D & B DUNS Number is a unique nine digit identification sequence, which provides unique identifiers of single business entities, while linking corporate family structures together.  If your business has not registered, you may do so at:

http://www.dnb.com/
If available, please provide your Dun and Bradstreet DUNS Number below:

_______________________________________

       


            Equal Opportunity Policy Disclaimer

ATTENTION BIDDERS

 

Act 2157 of 2005 of the Arkansas Regular Legislative Session requires that any business or person bidding, who is responding to a formal bid request, Request for Qualifications or qualifications, or negotiating a contract with the state for professional or consultant services, submit their most current equal opportunity policy (EO Policy).

 

Although bidders are encouraged to have a viable equal opportunity policy, a written response stating the bidder does not have such an EO Policy will be considered that bidder’s response and will be acceptable in complying with the requirement of Act 2157. 

 

Submitting the EO Policy is a one-time requirement.  The University of Arkansas, Fayetteville Procurement Department, will maintain a database of policies or written responses received from all bidders.

 

Note: This is a mandatory requirement when submitting an offer as described above.
 

Please complete and return this form with your bid response.

Should you have any questions regarding this requirement, please contact this office by calling (479) 575-2551.

 

Sincerely,

 

Linda Fast
 

Linda Fast, APO, CPPO, CPPB

Manager of Procurement Services

University of Arkansas

 

 

To be completed by business or person submitting response: (check appropriate box)
 
____   EO Policy Attached
 
____   EO Policy previously submitted to University of Arkansas-Fayetteville

           Purchasing Department
 
____   EO Policy is not available from business or person 
 
Company Name 

Or Individual: __________________________________________________________
 
        

 Title:  _____________________________________Date:  ______________________
 
          

 Signature:  ____________________________________________________________

University of Arkansas

Fayetteville, Arkansas

Procurement Department

321 Administration

Fayetteville, AR  72701

Tel:  479-575-2551

Fax:  479-575-4158

Act 157 of 2007 of the Arkansas Regular Legislative Session requires that any business or person responding to a Request for Proposal (RFP) for professional services, technical and general services or any category of construction in which the total dollar value is $25,000 or greater certify, prior to the award of the contract, that they do not employ or contract with any illegal immigrants.  Bidders are to certify online at:


http://www.dfa.arkansas.gov/offices/procurement/Pages/forms.aspx
This is a mandatory requirement.  Failure to certify may result in rejection of your proposal, and no award will be made to a vendor who has not so certified.  If you have any questions, please contact the Procurement Department.  Thank you.








Linda Fast

Linda Fast, APO, CPPO, CPPB

Manager of Procurement Services

************************************************************************************************************  

TO BE COMPLETED BY BUSINESS OR PERSON SUBMITTING RESPONSE:

Please check the appropriate statement below:

_______
We have certified on-line that we do not employ or contract with any

illegal immigrants

Date on-line certification completed:  ___________________________________  

_______
We have NOT certified on-line at this time, and we understand that 



no contract can awarded to our firm until we have done so.  



Reason for non-certification:  _________________________________________

	Name of Company
	

	Mailing Address
	

	City, State & Zip
	

	Signature
	

	Name & Title

(printed or typed)
	

	Date
	


[image: image1.jpg]CONTRACT AND GRANT DISCLOSURE AND CERTIFICATION FORM

Failure to complete all of the following information may result in a delay in obtaining a contract, lease, purchase agreement, or grant award with any Arkansas State Agency.

SUBCONTRACTOR: SUBCONTRACTOR NAME:

[] Yes [INo
TS THIS FOR
TAXPAYER ID NAME: [] Goods? [] Services?[ ] Both?
YOUR LAST NAME: FIRST NAME: ML
ADDRESS:
ciry: STATE: ZIP CODE: - COUNTRY:

AS A CONDITION OF OBTAINING, EXTENDING, AMENDING, OR RENEWING A CONTRACT, LEASE, PURCHASE AGREEMENT,

OR GRANT AWARD WITH ANY ARKANSAS STATE AGENCY, THE FOLLOWING INFORMATION MUST BE DISCLOSEI

FOR INDIVIDUALS®*

Indicate below if: you, your spouse or the brother, sister, parent, o child of you or your spouse is a current or former: member of the General Assembly, Constitutional Officer, State Board or Commission

Member, or State Employee:

" What is the person(s) name and how are they related to you?

Positon Held Mark (v) Na[ir:agfr i:iﬂisrmzcjggm':iltd For How Long? [i.e., Jane Q. Public, spouse, John Q. Public, Jr., child, etc.]
lcurrent |Former | board/ commission, data entry. etc.] l;;e/c-v MJ/OVY Bersor's Name(s) Relation

General Assembly o s]

Constitutional Officer a o

State Board or Commission o o

Member

State Employee a o

[]_None of the above applies

FOR A VENDOR (BUSINESS)?*

Indicate below if any of the following persons, current or former, hold any position of control or hold any ownership interest of 10% or greater in the enlity: member of the General Assembly, Constitutional

Officer, State Board or Commission Member, State Employee, or the spouse, brother, sister, parent, or child of a member of the General Assembly, Constitutional Officer, State Board or Commission

Member, or State Employee. Position of control means the power to direct the purchasing policies or influence the management of the entity.

Mark (¥)  [Name of Position of Job Held | For How Long? what is his/her position of control?

What is the person(s) name and what is his/her % of ownership interest and/or

Position Held [senator, representative, name of E =
[Current |Former | board/commission, data entry, etc.] o ed

: Ownership
MMYY | mwivy Person’s Name(s)

Interest (%)

Position of
Control

General Assembly o o i
Constitutional Officer o

State Board or Commission a a

Member

State Employee o o

] None of the above applies

Rev. 08/20/07






[image: image2.jpg]Contract and Grant Disclosure and Certification Form

Failure to make any disclosure required by Governor’s Executive Order 98-04, or any violation of any rule, regulation, or policy adopted pursuant to

that Order, shall be a material breach of the terms of this contract. Any contractor, whether an individual or entity, who fails to make the required

disclosure or who violates any rule, regulation, or policy shall be subject to all legal remedies available to the agency.

As an additional condition of obtaining, extending, amending, or renewing a contract with a state agency 1 agree as follows:

1. Prior to entering into any agreement with any subcontractor, prior or subsequent to the contract date, | will require the subcontractor to complete a
CONTRACT AND GRANT DISCLOSURE AND CERTIFICATION FORM. Subcontractor shall mean any person or entity with whom | enter an agreement
whereby | assign or otherwise delegate to the person or entity, for consideration, all, or any part, of the performance required of me under the terms
of my contract with the state agency.

2. 1 will include the following language as a part of any agreement with a subcontractor:

Failure to make any disclosure required by Governor’s Executive Order 98-04, or any violation of any rule, regulation, or policy adopted
pursuant to that Order, shall be a material breach of the terms of this subcontract. The party who fails to make the required disclosure or who
violates any rule, regulation, or policy shall be subject to all legal remedies available to the contractor.

3. No later than ten (10) days after entering into any agreement with a subcontractor, whether prior or subsequent to the contract date, | will mail a
copy of the CONTRACT AND GRANT DISCLOSURE AND CERTIFICATION FORM completed by the subcontractor and a statement containing the dollar
amount of the subcontract to the state agency.

| certify under penalty of perjury, to the best of my knowledge and belief, all of the above information is true and correct and
that | agree to the subcontractor disclosure conditions stated herein.

Signature Title Date

Vendor Contact Person Title Phone No.

Agency use only
Agency Agency Agency Contact Contract

Number Name Contact Person Phone No. or Grant No.

Rev. 08/20/07
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