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Request for Proposal (RFP)

No. 471197
ARE-ON Leased Data Circuits

PROPOSAL RELEASE DATE:
Wednesday, April 18, 2012

PROPOSAL DUE DATE:
Friday, May 18, 2012

PROPOSAL DUE TIME:
2:30 P.M. CDT

SUBMIT ALL PROPOSALS TO:
University of Arkansas


Purchasing Division



Administration Building, Room 321



Fayetteville, AR  72701
1. Introduction

1.1. Description of Proposal



The University of Arkansas, Fayetteville, is releasing this Request for Proposal on behalf of the Arkansas Research and Education Optical Network (ARE-ON) to solicit proposals from qualified providers (“Respondents”) of leased data circuits for a planned expansion of its statewide network.  The Arkansas Healthcare, Higher Education, Public Safety, & Research Integrated Broadband Project (Arkansas e-Link) for which this Request for Proposals (RFP) is submitted is funded through the American Recovery and Reinvestment Act (ARRA) of 2009, specifically through the U.S. Department of Commerce, National Telecommunications and Information Administration (NTIA), Broadband Technology Opportunities Program (BTOP) grant.  http://broadbandusa.gov/


Vendor Response Required:  
1.2. Overview

The Arkansas Research and Education Optical Network (ARE-ON) is a consortium of the four-year public universities in the state of Arkansas, the University of Arkansas for Medical Sciences (UAMS), and the University of Arkansas Division of Agriculture.  ARE-ON’s network currently comprises nearly 1500 miles of intercity fiber optic cable and nearly 40 miles of metro fiber optic cable and laterals that connect its member institutions using dense wave division multiplexing (DWDM) technology and carrier grade optical networking equipment, routers, and switches.  ARE-ON provides its members a variety of services, including connectivity to national research and education networks such as Internet2 and National LambdaRail; commodity Internet services through multiple geographically diverse providers; direct peering with regional optical networks (RONs) in neighboring states, including OneNet (Oklahoma), LONI (Louisiana), and LEARN (Texas); inter-member high-speed transport; and Layer 2 and 3 VPN services within the ARE-ON network and to the national networks and neighboring RONs.

The University of Arkansas System, on behalf of UAMS and ARE-ON, was awarded a $102 million grant in August 2010 for the Arkansas e-Link Project (grant title: Arkansas Healthcare, Higher Education, Public Safety, & Research Integrated Broadband Initiative) through American Recovery and Reinvestment Act (ARRA) of 2009 funding from the U.S. Department of Commerce, National Telecommunications and Information Administration (NTIA) Broadband Technology Opportunities Program (BTOP).  The grant to advance and support the key purposes of the Commerce Department’s Notice of Funds Availability (NOFA) solicitation for the BTOP program: 

· Extend broadband access to un-served and underserved areas of the state. 

· Provide high-speed broadband access to community “anchor” institutions (e.g. schools, libraries, health facilities).

· Spur demand for broadband services, economic growth and job creation.

The grant is under the Broadband Infrastructure category of projects and defined by BTOP as a Middle Mile project, which is one “that does not predominantly provide broadband service to end users or to end user devices, and may include interoffice transport, backhaul, Internet connectivity, or special access.” In keeping with the purposes of the NOFA, the community anchor institutions targeted in the grant are one 4-year university (Southern Arkansas University, Magnolia), the twenty-two 2-year community colleges represented by the Arkansas Association of Two Year Colleges, and over 400 Telehealth sites in the e-Link network.
ARE-ON’s portion of the Arkansas e-Link Project is to extend its backbone to SAU Magnolia and to the community colleges and to provide hub sites throughout the state to which the health care institutions in the various regions can connect and aggregate their network traffic over the ARE-ON fiber backbone.  In doing so, ARE-ON has acquired nearly 700 additional miles of intercity fiber optic cable and is constructing about 50 miles of additional metro fiber laterals to reach eighteen of the twenty-two community colleges.  The remaining colleges may be connected using high-speed broadband leased data circuits through commercial providers.  

ARE-ON’s objective in releasing this RFP is to solicit proposals for the broadband leased data circuits for the four community colleges.  In addition, this RFP solicits proposals for circuits to meet the bandwidth needs for satellite campuses of these four community colleges.  The four community colleges are as follows:
· Cossatot Community College of the University of Arkansas, De Queen, Arkansas

· Rich Mountain Community College, Mena, Arkansas
· Northeastern College, Blytheville, Arkansas

· Phillips Community College of the University of Arkansas, Helena, Arkansas

The University of Arkansas and ARE-ON are required to be fully compliant with the American Recovery and Reinvestment Act (ARRA) funding from the U.S. Department of Commerce, National Telecommunications and Information Administration (NTIA) Broadband Technology Opportunities Program (BTOP) as stated in the Commerce Department’s Notice of Funds Availability (NOFA) solicitation for the BTOP program. The full text of the NOFA is available at:  http://www2.ntia.doc.gov/compliance
Vendor Response Required:  

1.3. Issuing Agency



This Request for Proposal (RFP) is issued by the Office of Business Affairs, University of Arkansas, Fayetteville, on behalf of the Arkansas Research and Education Optical Network.  The University Purchasing Official is the sole point of contact for the University of Arkansas, Fayetteville.  Vendor questions regarding all RFP matters should be addressed via email to Whitney Smith in the Procurement division of the Office of Business Affairs, wesmith@uark.edu. Vendor questions regarding technical specifications will be forwarded to David Merrifield, ARE-ON Chief Technology Officer, dlam@areon.net.


Vendor Response Required:  
1.4. Instructions to Bidders

1.4.1. Respondents must comply with all articles in the Standard Terms and Conditions as attached to the front of this Request for Proposal, and with all articles within this Request for Proposal document.

Vendor Response Required:  
1.4.2. During the time between the bid opening and contract award, with the exception regarding vendor questions in Section 1.3 above, any contact concerning this RFP will be initiated by the issuing agency and not the respondent.  Specifically, the persons named herein will initiate all contact.

Vendor Response Required:  
1.4.3. Respondents must respond to each numbered paragraph of the RFP.  This RFP document will be provided to each vendor as a Microsoft Word document; the respondent must respond to this RFP by inserting responses into the appropriate places within this document and including the modified document as part of the total bid response.  In the event that a detailed response is not necessary, the respondent may state ACKNOWLEDGED as the response to indicate that the respondent acknowledges and fully complies with the specification.  If a description is requested in the paragraph, please do not use the ACKNOWLEDGED response.  Respondents must address each of the requirements of this request.  Vendor’s required responses should contain sufficient information and detail for the University to further evaluate the merit of the vendor’s response.  Failure to respond in this format may result in bid disqualification.

Vendor Response Required:  
1.4.4. Any exceptions to any of the terms, conditions, specifications, protocols, and/or other requirements listed in this RFP must be clearly noted by reference to the page number, section, or other identifying reference in this RFP. All information regarding such exceptions to content or requirements must be noted in the same sequence as its appearance in this RFP.

Vendor Response Required:  
1.4.5. Respondents must submit one (1) signed and three (3) copies of their bid.  One (1) copy of referenced or otherwise appropriate descriptive literature must accompany a submitted bid.
All bid documents must also be submitted on a CD-ROM (labeled with the respondent’s name and the Bid Number), readable by the University, with the documents in Microsoft Windows versions of Microsoft Word, Microsoft Excel, Microsoft Visio, Microsoft PowerPoint, or Adobe PDF formats; other formats are acceptable as long as that format’s viewer is also included on the CD-ROM or a pointer is provided for downloading it from the Internet.
Vendor Response Required:  
1.4.6. For a bid to be considered, an official authorized to bind the respondent to a resultant contract must have signed the original bid in the blank provided on the bid cover sheet.

Vendor Response Required:  
1.4.7. All official documents and correspondence shall be included as part of the resultant contract.

Vendor Response Required:  
1.4.8. Respondents may deliver their bids either by hand or sent to the Purchasing Division through U.S. Mail or other available courier services to the address shown on the cover sheet of this RFP. Include the RFP name and number on any package delivered or sent and on any correspondence related to the Proposal. The Respondent remains solely responsible for insuring that its Proposal is received at the time, date, place, and office specified. The University of Arkansas assumes no responsibility for any Proposal not so received, regardless of whether the delay is caused by the U.S. Postal Service, University Postal Delivery System, or some other act or circumstance. Proposals received after the time specified in the RFP will not be considered. All Proposals received after the specified time will be returned unopened.
Vendor Response Required:  
1.4.9. The University Purchasing Official reserves the right to award a contract or reject a bid for any or all line items of a bid received as a result of this RFP, if it is in the best interest of the University to do so.  Bids will be rejected for one or more reasons not limited to the following:



1.
Failure of the vendor to submit the bid(s) on or before the deadline established by the issuing agency.




2.
Failure of the vendor to respond to a requirement for oral/written clarification, presentation, or demonstration.




3.
Failure to provide the bid security or performance security if required.




4.
Failure to supply vendor references if required.




5.
Failure to sign an Official Bid Document.




6.
Failure to complete the Official Bid Price Sheet.




7.
Any wording by the respondent in their response to this RFP, or in subsequent correspondence, which conflicts with or takes exception to a bid requirement in this RFP.




Vendor Response Required:  

1.4.10. It is the sole responsibility of the RESPONDENT to ensure that they have received the entire Request for Proposal and thoroughly review all documentation. 



Vendor Response Required:  

1.5. Conditions and Terms of Bid



If the bidder submits standard terms and conditions with the bid, and if any section of those terms is in conflict with the laws of the State of Arkansas, the State laws shall govern.  Standard terms and conditions submitted may need to be altered to adequately reflect all of the conditions of this RFP, the bidder's responses and Arkansas State law.


Vendor Response Required:  
1.6. Type of Contract

1.6.1. The University of Arkansas may make multiple bid awards for this RFP based on the suitability of the leased data circuits proposed by the vendors.  
Vendor Response Required:  
1.6.2. The term on this contract is 13 months, with annual renewals thereafter.  The services requested must be delivered no later than June 30, 2012, and the initial term expires no later than July 31, 2013.  This provision is stipulated to meet restrictions in the BTOP grant.
Vendor Response Required:  
1.6.3. Section 6 contains instructions for the detailed pricing for this RFP.  Respondents must providing detailed and itemized pricing for each individual component on the Official Bid Price Sheet.  Failure to do so may result in rejection of the bid.

Vendor Response Required:  
1.6.4. Vendors are requested to submit a sample of their standard contract(s) with their proposal.  
Vendor Response Required:  
1.7. Payment and Invoice Provisions



All invoices shall be forwarded to Diane Didier, ARE-ON, 155 S. Razorback Rd, ADSB 220, Fayetteville, AR 72701, and must reference the official Purchase Order number as well as an itemized list of all charges.  Payment will be made in accordance with applicable University of Arkansas accounting procedures.  The University may not be invoiced in advance of delivery and acceptance of any services.


Vendor Response Required:  
1.8. Proprietary Information



Proprietary information submitted in response to this bid will be processed in accordance with applicable University of Arkansas procurement procedures.  All material submitted in response to this RFP becomes the public property of the State of Arkansas and will be a matter of public record and open to public inspection subsequent to bid opening as defined by the Arkansas Freedom of Information Act.  The Respondent is hereby cautioned that any part of its bid that is considered confidential, proprietary, or trade secret, must be labeled as such and submitted in a separate envelope along with the bid, and can only be protected to the extent permitted by Arkansas law.


Note of caution:  Do not attempt to mark the entire proposal as “proprietary”.  Do not submit letterhead or similarly customized paper within the proposal to reference the page(s) as “Confidential” unless the information is sealed separately and identified as proprietary as described above.  Acceptable proprietary items may include references, resumes, financials or system/software/hardware manuals.  Costs cannot be considered as proprietary.


Vendor Response Required:  
1.9. Reservation



This RFP does not commit the University Purchasing Official to award a contract, to pay costs incurred in the preparation of a bid in response to this request, or to procure or contract for services or supplies.  The University of Arkansas reserves the right to accept or reject (in its entirety) any bid received as a result of the RFP if it is in the best interest of the University to do so.


Vendor Response Required:  
1.10. Disclosure



Disclosure is a condition of this contract and the University of Arkansas cannot enter into any contract for which disclosure is not made.



Arkansas’s Executive Order 98-04 requires all potential contractors disclose whether the individual or anyone who owns or controls the business is a member of the Arkansas General Assembly, constitutional officer, state board or commission member, state employee, or the spouse or family member of any of these.  If this applies to the bidder’s business, the bidder must state so in writing.



Vendor Response Required:  
1.11. Amendments



In the event it becomes necessary to revise any part of this RFP, amendments, updates, and addenda to this RFP will be posted on the HogBid web site:  http://hogbid.uark.edu.   Respondents shall not rely on any other interpretations, changes, or corrections.


Vendor Response Required:  
1.12. Proposal Modification



Proposals submitted prior to the Proposal opening date may be modified or withdrawn only by written notice to the University of Arkansas. Such notice must be received by the University Purchasing Official prior to the time designated for opening of the Proposal. Respondent may change or withdraw the Proposal at any time prior to Proposal opening; however, no oral modifications will be allowed. Only letters or other formal written requests for modifications or corrections of a previously submitted Proposal that are addressed in the same manner as the Proposal and that are received prior to the scheduled Proposal opening time will be accepted. The Proposal, when opened, will then be corrected in accordance with such written requests, provided that the written request is contained in a sealed envelope that is clearly marked with the RFP number and “Modification of Proposal”. No modifications of the Proposal will be accepted at any time after the Proposal opening date and time.


Vendor Response Required:  
1.13. Prime Contractor Responsibility



Single and joint vendor bids and multiple bids by vendors are acceptable.  However, the selected bidder(s) will be required to assume prime contractor responsibility for the contract and will be the sole point of contact with regard to leased data circuits provisioning, managed routers installation and implementation, maintenance, support, and billing.


Vendor Response Required: 
1.14. Period of Firm Proposal



Prices for the proposed service must be kept firm for at least 120 days after the Proposal Opening Date specified on the cover sheet of this RFP. Firm Proposals for periods of less than this number of days may be considered non-responsive. The Respondent may specify a longer period of firm price than indicated here. If no period is indicated by the Respondent in the Proposal, the price will be firm for 120 days or until written notice to the contrary is received from the Respondent, whichever is longer.


Vendor Response Required:  
1.15. Respondent’s Responsibility to Read RFP



It is the Respondent's responsibility to thoroughly examine and read the entire RFP document.  Failure of Respondents fully to acquaint themselves with existing conditions or the amount of goods and work involved will not be a basis for requesting extra compensation after the award of a Contract.


Vendor Response Required:  
1.16. Errors and Omissions



The Respondent is expected to comply with the true intent of this RFP taken as a whole and shall not avail itself of any errors or omissions to the detriment of the services. Should the Respondent suspect any error, omission, or discrepancy in the specifications or instructions, the Respondent shall immediately notify the University Purchasing Official, in writing, and the University of Arkansas shall issue written instructions to be followed. The Respondent is responsible for the contents of its Proposal and for satisfying the requirements set forth in the RFP.


Vendor Response Required:  
1.17. RFP Interpretation



Interpretation of the wording of this document shall be the responsibility of the University Purchasing Official and ARE-ON, and that interpretation shall be final.


Vendor Response Required: 
1.18. Contract Information



Respondents should note the following regarding the University's contracting authority, and amend any documents accordingly.  Failure to conform to these standards may result in rejection of bid.

1.18.1. The University of Arkansas may not contract with another party:




1.
To contract for a period of time that continues past the end of a fiscal year unless the contract allows cancellation by the University upon 30 days written notice whenever there are no funded appropriations for the services.




2.
To pay any penalties or charges for late payment or any penalties or charges which in fact are penalties for any reason.




3.
To indemnify and defend that party for any liability and damages.  However, the University may agree to hold the other party harmless from any loss or claim resulting directly from and attributable to the University's use and reimburse that party for the loss caused solely by the University's uses or possession.  This is the only form of indemnification to which the University can agree.




4.
Upon default, to pay all sums to become due under a contract.




5.
To pay damages, legal expenses or other costs and expenses of any party.




6.
To continue a contract once the associated facilities have been repossessed.




7.
To conduct litigation in a place other than Washington County, Arkansas.




8.
To agree to any provision of a contract that violates the laws or constitution of the State of Arkansas.




Vendor Response Required:
1.18.2. A party wishing to contract with the University of Arkansas should:




1.
Remove any language from its contract which grants to it any remedies other than:

· The right to possession.

· The right to accrued payments.

· The right to expenses of deinstallation.

· The right to recover only amounts due at the time of repossession and any unamortized nonrecurring cost as allowed by Arkansas Law.




2.
Include in its contract that the laws of the State of Arkansas govern the contract.




3.
Acknowledge in its contract that contracts become effective when awarded by the University Purchasing Official.




Vendor Response Required:  
1.18.3. The University of Arkansas may contract with another party:




1.
To accept the risk of loss of the leased data circuit and associated facilities and pay for any destruction, loss or damage of the leased data circuit and associated facilities while the University has such risk, when the extent of liability for such risk is based upon the purchase price of the data circuit and associated facilities at the time of any loss and the contract has required the University to carry insurance for such risk.




2.
To lease any data circuit and associated facilities for a period of time which continues past the end of a fiscal year provided that in the event funds are not appropriated for the leased data circuit and associated facilities described in this agreement, the University may, upon thirty days written notice to the vendor/lessor, cancel this agreement regarding that leased data circuit and associated facilities for which no appropriations were made, or, in the event that there are no funded appropriations from which payment can be made for the leased data circuit and associated facilities described in this agreement, the University may upon thirty (30) days written notice to the vendor/lessor, cancel this agreement as to that leased data circuit and associated facilities for which there are no funded appropriations from which payment can be made for the leased data circuit and associated facilities.



Vendor Response Required:
1.19. Conditions of Contract



The successful bidder(s) shall at all times observe and comply with federal and Arkansas State laws, local laws, ordinances, orders, and regulations existing at the time of or enacted subsequent to the execution of this contract which in any manner affect the completion of the work.  The successful bidder(s) shall indemnify and save harmless the University and all its officers, representatives, agents, and employees against any claim or liability arising from or based upon the violation of any such law, ordinance, regulation, order or decree by an employee, representative, or subcontractor of the successful bidder.  



Vendor Response Required:  
1.20. Statement of Liability



The University will demonstrate reasonable care but shall not be liable in the event of loss, destruction, or theft of contractor-owned equipment, software, cables, associated facilities, or technical literature to be delivered or to be used in the installation of deliverables.  The respondent is required to retain total liability for equipment, software, cables, associated facilities, and technical literature until the deliverables have been accepted by the University.  At no time will the University be responsible for or accept liability for any vendor-owned items.



The respondent shall be responsible for the acts of its employees and agents in the performance of this Agreement.  Accordingly, the respondent agrees to take all necessary measures to prevent injury and loss to persons or property of ARE-ON, its members and affiliates, and any officers, agents or employees thereof, and of any third party.  The respondent shall indemnify ARE-ON, its members and affiliates, and any officers, agents or employees thereof, for all damages to persons or property caused by the respondent or any of its agents or employees.  With respect to ARE-ON, its members and affiliates, the respondent shall promptly repair, to the specifications of ARE-ON, the member or affiliate, any damage that it, or its employees or agents, may cause to that entity’s premises or equipment; on the respondent's failure to do so, that entity may repair such damage and the respondent shall reimburse the entity promptly for the cost of repair.


Vendor Response Required:  
1.21. Insurance

Respondent agrees to keep and maintain at all times during the term of this agreement in full force and effect with a company acceptable to ARE-ON, insurance against third party liability with limits of liability of not less than $1,000,000 per person, $1,000,000 per accident, and $1,000,000 aggregate coverage for property damage with ARE-ON named as an Additional Insured, and b) workers compensation insurance in the amount required by law.
Vendor Response Required:
1.22. Award Responsibility

The University Purchasing Official will be responsible for award and administration of any resulting contract(s).


Vendor Response Required:  
1.23. Publicity



News release(s) by a vendor pertaining to this RFP or any portion of the project shall not be made without prior written approval of the University.  Failure to comply with this requirement is deemed to be a valid reason for disqualification of the respondent's bid.  The University will not initiate any publicity relating to this procurement action before the contract award is completed.


Vendor Response Required:  
1.24. Vendor References

A. The University requires assurance the offered products function properly.  The University reserves the right to request or obtain additional information.  Respondents must supply, with the bid, at least three (3) non-residential reference accounts (including persons to contact, email addresses, and telephone numbers) located in the continental United States currently served by respondent.  The reference accounts must have received services of a similar configuration as proposed under this RFP. See Appendix III for format.
B. Respondents must provide one (1) copy of their most recent audited financial statement, and those vendors which are privately held must provide three (3) financial references.

C. The University of Arkansas reserves the right to request or obtain additional information.



Vendor Response Required:  
1.25. Multiple Bids



Multiple and joint bids may be submitted by vendors.  However, each bid must be complete in every respect and must be clearly and uniquely identified as such.  Only one (1) copy of common reference material and technical documentation is required for multiple bids.  In the case of a joint bid, a vendor must be identified as the prime contractor and the sole point of contact.


Vendor Response Required:  
1.26. Warranty

Not Applicable.


Vendor Response Required:  
1.27. Confidentiality



From the date of issuance of the RFP until the opening date, the Respondent must not make available or discuss its Proposal, or any part thereof, with any employee or agent of the University of Arkansas or ARE-ON. The Respondent is hereby warned that any part of its Proposal or any other material marked as confidential, proprietary, or trade secret, can only be protected to the extent permitted by law.  All material submitted in response to this RFP becomes the property of the University of Arkansas.   


Vendor Response Required:  
1.28. Cost

The quoted cost for each item bid must be provided on the Official Bid Price Sheet found in Appendix IV.  Quoted cost must be valid for one hundred twenty (120) days following bid opening and shall be included in the costing evaluation.  Official Bid Price Sheet may be reproduced as needed as must include the following items:

A. Purchase price per unit and extended quantity price for each service item bid, as applicable.

B. Project management costs, if any.

C. Documentation costs, if any.

D. Any charge for service modifications.

E. Any other charges defined for which ARE-ON will be invoiced by the vendor.

F. For each item listed on the cost sheet, indicate whether the item is billed as a fixed amount for the service or if item is billed at an hourly rate.

G. Vendor should list specific rates to be charged for any work performed outside the bounds of this contract.

H. Travel costs are not allowed.

I. Training costs are not allowed.

J. Shipping charges are not allowed.

ARE-ON will not be obligated to pay any costs not identified on the Official Bid Price Sheet.

NOTE:  Any cost not identified by the bidder but subsequently incurred in order to achieve successful operation of the system will be borne by the bidder.

Cancellation:  In the event ARE-ON no longer needs the network connectivity service specified in the contract or purchase order due to program changes, changes in laws, University of Arkansas rules or regulation, relocation or closure of sites, or lack of appropriated funding, ARE-ON may cancel the contract(s) or purchase order(s) by giving the contractor(s) written notice of such cancellation thirty (30) days prior to the date of cancellation without penalty for cancellation.



Vendor Response Required:  
1.29. Current Environment
The Arkansas Research and Education Optical Network (ARE-ON) currently provides network connectivity to 10 of the 11 four-year public universities in Arkansas and the University of Arkansas Division of Agriculture.  In addition, ARE-ON through its participation in the Arkansas e-Link Project and funding through a federal ARRA grant by the U.S. Department of Commerce, specifically the National Telecommunications and Information Administration (NTIA), and its Broadband Technology Opportunities Program (BTOP), is extending its network to the eleventh four-year public university and the 22 two-year community colleges who are members of the Arkansas Association of Two-Year Colleges.  
ARE-ON currently has approximately 1500 miles of dark fiber optic cable in operation with 25 sites in four states (Arkansas, Louisiana, Texas, and Oklahoma), many of which are at the four-year universities throughout the state, and the balance at colocation facilities operated by fiber and telecommunications providers.  At the completion of the BTOP project ARE-ON will operate about 2,222 miles of dark fiber optic cable in approximately 45 sites in five states (Tennessee is added the four states listed above).  

ARE-ON’s optical backbone utilizes dense wave division multiplexing (DWDM) technology from ADVA Optical Networking. ARE-ON provides transport in the form of dedicated wavelengths to its member institutions and between router backbone nodes.  In addition, ARE-ON utilizes 10Gbps waves through several providers to extend its network where dark fiber is unavailable or financially infeasible.

The ARE-ON router backbone consists Juniper Networks MX-series routers.  Individual 10Gbps and 1Gbps Ethernet links are extended from these routers to ARE-ON’s member institutions, service providers, and peer networks, with 10Gbps backbone links between routers.  Multiple VRFs are defined that aggregate network traffic for specific purposes, such as commodity Internet services, research services, and member-to-member traffic.  The ARE-ON backbone leverages MPLS fast reroute, multiple long haul fiber optic rings, and physically diverse fiber routes to meet the network reliability requirements of its members.
Each ARE-ON member institution currently connects to the network through dual 1Gbps or 10Gbps Ethernet links that route back to two diverse ARE-ON backbone router nodes over separate DWDM waves. ARE-ON’s optical infrastructure supports other protocols than Ethernet, including fiber channel and Sonet, and its newer optical equipment supports connections up to 100Gbps.



Vendor Response Required:  
2. Proposal Evaluation Procedure and Criteria

2.1. Acceptance of Proposals

The University of Arkansas and ARE-ON reserve the right to reject any or all Proposals or any part thereof, to waive informalities, and to accept the Proposal or Proposals deemed most favorable to ARE-ON.
Vendor Response Required:  
2.2. Respondent Qualifications



The Respondent must demonstrate that it has the operational experience, financial resources and personnel necessary to successfully provide the services specified in this RFP.  A Respondent must be financially solvent.


Vendor Response Required:  
2.3. Respondent Presentations



ARE-ON reserves the right to, but is not obligated to, request and require that each Respondent provide a formal presentation of its Proposal at a date and time to be determined.


Vendor Response Required:  
2.4. Right to Inspect



ARE-ON reserves the right to inspect and investigate thoroughly the establishment, facilities, equipment, business reputation, and other qualifications of the Respondent and any proposed Subcontractors and to reject any Proposal irrespective of price if it shall be administratively determined that the Respondent is deficient in any of the essentials necessary to assure acceptable standards of performance.  ARE-ON reserves the right to continue this inspection procedure throughout the life of the Contract that might arise from this RFP.


Vendor Response Required:  
2.5. Evaluation of Proposals

Persons from ARE-ON will form the evaluation and selection committee for this RFP.  The recommendations for award of the Contract(s) shall be made to the University of Arkansas Procurement Office.


ARE-ON will make its recommendation(s) for award(s) to the responsible respondent(s) whose proposal(s) are determined to be the most advantageous to ARE-ON, taking into consideration price and the evaluation factors set forth in this RFP.  The solutions proposed shall be considered on a site-by-site basis and will receive a complete evaluation.  Each vendor’s solution for a site, which comprises its ARE-ON Circuit (including the L2VPN) and its Satellite Campus Circuits (including the L3VPN and managed routers), shall be assigned a score of up to 100 points based on the criteria established below. In the event all vendors are unable to meet a specific requirement defined in this document, ARE-ON reserves the right to waive the specific requirement for all proposals.



Satellite Campus Circuits are optional, and the University of Arkansas may or may not award the contract for the Satellite Campus Circuits for a specific main college campus based on the affordability and suitability of the circuits.



ARE-ON reserves the right to reject any and all proposals, wholly or in part, and to make awards, which, in the opinion of ARE-ON are in its best interests.  Responses will be evaluated using the following criteria, but do not herein limit the methods or factors to be used to those listed.



Vendor Response Required:
2.5.1. Cost (40 Points) 




Points shall be assigned for the total cost of the leased data circuits and services for each college campus, including the ARE-ON Circuit and L2VPN, the Satellite Campus Circuits and L3VPN, and the managed routers.  The cost shall be calculated as any non-recurring costs submitted as a part of the proposal, plus thirteen (13) times the monthly recurring costs of the circuits and services, and any other costs for which the University of Arkansas will be invoiced.
· The bid with the lowest cost value will receive the maximum, forty (40) points.
· Remaining bids will receive points in accordance with the following formula:






(a/b)(c) = d





a = lowest cost bid in dollars





b = second (third, fourth, etc.) lowest cost bid





c = maximum points for Cost category (40)





d = number of points allocated to bid



Vendor Response Required:  

2.5.2. Technical capabilities (30 Points)

Points shall be assigned based on factors such as the following:

· MPLS network proposed solution and functionality

· Managed router solution
· Physical data circuits, including functionality and expandability

· Physical space and power requirements




Vendor Response Required:  
2.5.3. Vendor qualification and experience, including support capabilities (20 Points)
Points shall be assigned based on factors such as the following:

· Vendor experience implementing advanced data networks
· Managed network services including MPLS
· Advanced experience with networking equipment – routers, switches, etc.

· Level of technical support, including escalation procedures

· Network management capabilities




Vendor Response Required:
2.5.4. Vendor History and Past Performance (10 Points)

Points shall be assigned based on factors such as the following:

· Number of years in WAN connectivity and telecommunications business
· Number of years providing IP-based services

· Number of years providing MPLS services
· Number of similarly designed networks
· Number of employees in Arkansas and nationally
· Financial solvency and profile of the organization

· Level of reference customer satisfaction




Vendor Response Required:  


Failure of the Respondent to provide in his/her proposal any information requested in this RFP may result in disqualification of his/her proposal and shall be the responsibility of the responding individual or firm.

3. Award of Contract

ARE-ON may award multiple Contracts to the Respondents who have, in the opinion of ARE-ON, best demonstrated suitability and qualification for leased data circuits, MPLS network, and services required at fair and reasonable prices/compensation and whose Proposal is deemed to be in the best interest of ARE-ON.

Where contract negotiations with a respondent do not proceed to an executed contract within a time deemed reasonable by ARE-ON (for whatever reasons), ARE-ON may reconsider the Proposals of other respondents and, if appropriate, enter into contract negotiations with one or more of the other respondents.  Proposals shall remain valid and current for the period of 120 days after the closing date and time for submission of Proposals.  The respondent and University agree that time is of the essence in all respects concerning the award of contract and performance hereunder.
Vendor Response Required:  
4. Vendor Company Overview

The respondent shall provide company, client, and employee profile information relevant to the Arkansas marketplace to include the following items:

A. Number of years in Wide Area Networking connectivity and telecommunications business.

B. Number of years providing IP-based services.

C. Number of years providing MPLS services.
D. Number of similarly designed networks in Arkansas and nationally.

E. Total number of employees in Arkansas and nationally.
Vendor Response Required:  
5. Technical Requirements and Service Requirements

This document and respondent’s responses to it will be incorporated into the final Contract.  There are three types of requirements in Section 5 of this document.  These include:

· Informational (I) – These sections provide important information about ARE-ON’s network and this RFP.  These sections only require that the respondent acknowledge that the section has been read and understood.  Respondents should mark the section with ACKNOWLEDGED.

· Requests for Information (RI) – These sections request information from the respondents.  Information should be provided in the most concise manner possible.  If necessary, more detailed information can be provided as Addenda to the respondent’s proposal.  Proposals that do not provide sufficient information may be deemed unresponsive.

· Mandatory Requirements (MR) – These sections provide mandatory requirements and are short statements that include the word “must” or “shall”.  Responses to these sections must be provided as Compliant, Partially Compliant, or Non-Compliant. For requirements marked as Compliant, respondents may provide additional information as to how their solution complies.  If a respondent only partially complies with a requirement by the project completion date but will be fully compliant at a later date, the section must be marked as Partially Compliant.  For sections marked as Partially Compliant, respondents must describe how and when their solution will be fully compliant.  If a respondent’s solution does not fully comply with a requirement and future compliance is not planned, the section must be marked as Non-Compliant.

Vendor Response Required:  
5.1. Scope of Services

5.1.1. This RFP seeks proposals for leased data circuits with end-to-end connectivity between the endpoints itemized in Appendix II. (I)


Vendor Response Required:  

5.1.2. The leased data circuits itemized in Appendix II fall into two categories:  ARE-ON Circuits, and Satellite Campus Circuits.  (I)



Vendor Response Required:  
5.1.3. Satellite Campus Circuits are considered optional, and a contract for these circuits may or may not be awarded based on input from each individual main college campus on affordability and suitability of the service to meet their needs.  (I)



Vendor Response Required:  

5.1.4. The vendor shall propose all ARE-ON Circuits as a Layer 2 Virtual Private Network (L2VPN) Multi-Protocol Label Switching (MPLS) solution.  The vendor shall propose all Satellite Campus Circuits as a set of isolated (private cloud) Layer 3 Virtual Private Network (L3VPN) MPLS solutions.  The vendor shall provide a written description of the proposed solutions, complete with diagrams showing the various physical components and logical connections. (MR, RI)



Vendor Response Required:  
5.1.5. The physical circuits shall be between the endpoints specified in Appendix II and an appropriate PE router(s) on the vendor’s MPLS network, with the vendor’s MPLS cloud providing connectivity between circuit endpoints. (MR)



Vendor Response Required:  
5.1.6. All ARE-ON Circuits shall have a logical L2VPN connection between each of the main college campuses and an ARE-ON backbone node as specified in Appendix II.  Multiple L2VPN connections to a single ARE-ON backbone node shall be over the same physical circuit.  Vendors may propose connectivity to alternative ARE-ON backbone nodes as long as all other specifications are met; in such instances, vendors must clearly state the which alternative nodes are proposed and the reason(s) for considering the alternative nodes.  (MR)



Vendor Response Required:  

5.1.7. All Satellite Campus Circuits shall consist of a separate L3VPN for each main college campus and its respective satellite campuses.  For example, the Satellite Campus Circuit for Cossatot Community College in De Queen shall form a separate L3VPN collectively with its Nashville and Ashdown campuses, and its L3VPN shall be defined as a separate L3VPN from the Satellite Campus Circuits for Rich Mountain Community College. (MR)



Vendor Response Required:  
5.1.8. All ARE-ON Circuits shall terminate in a customer-owned and managed router.  That is, the demarcation point for all ARE-ON Circuits shall be the Ethernet hand-off to the CPE router owned by ARE-ON (for ARE-ON backbone nodes) or the main college campuses.  (MR)



Vendor Response Required:  
5.1.9. All Satellite Campus Circuits will terminate in a vendor-provided managed router service, both at the main college campus location and each of the satellite campuses.  That is, the demarcation point for all Satellite Campus Circuits shall be the Ethernet hand-off between the managed router and the CPE at the respective campus.  The managed router at each main college campus shall be behind the campus’s border firewall.  The vendor shall provide a complete description and technical specifications of the managed router service, including manufacturer and model of the routers, types and numbers of interfaces, etc.  (MR, RI)



Vendor Response Required:  
5.1.10. The physical connections at the demarcation point for all ARE-ON Circuits (i.e., the hand-off to the customer-owned CPE router) shall be 1000Base-LX10, that is, 1 Gbps Ethernet utilizing single mode fiber with 10km optics using a wavelength of 1310 nm.  (MR)



Vendor Response Required:  
5.1.11. The physical connections at the demarcation point for all Satellite Campus Circuits (i.e., the hand-off from the vendor-owned managed routers to the campus CPE) shall be Ethernet.  The vendor shall provide options on the type of Ethernet interface, such as 100Base-TX, 1000Base-TX, 1000Base-LX10, etc., to be specified at time of order based on the requirements of the individual campuses.  Please specify all of the options available.  If a price differential applies for the different types of interfaces, please clearly indicate the cost of each option on the Official Bid Price Sheet. (MR, RI)



Vendor Response Required:  
5.1.12. The ARE-ON Circuit and the Satellite Campus Circuit for a main college campus may be provisioned over the same physical data circuit in order to reduce costs; however, the physical connections to the customer-owned CPE router and the vendor-provided managed router shall be through separate physical interfaces at the campus. (MR)



Vendor Response Required:  
5.1.13. The broadband connections to the endpoints shall be provisioned according to the circuit speed specifications found in Appendix II.  The speed of network traffic over all circuits shall be fully symmetric, that is, able to sustain transmission of data to the full capacity of the provisioned circuit speed in both directions simultaneously.  There shall be no over subscription of the bandwidth provisioned over a physical circuit; that is, the physical circuit must be sized to permit full symmetric traffic flow for the entire aggregate bandwidth of the L2VPNs and L3VPNs provisioned over the circuit. (MR)


Vendor Response Required:  
5.1.14. Respondents shall provide the maximum latency of a frame passing between the endpoints for each ARE-ON Circuit L2VPN.  (RI)


Vendor Response Required: 
5.1.15. All circuits and equipment shall support a minimum of 9100-byte Ethernet jumbo frames.  In addition, all L2VPN circuits shall support the customer’s ability to define and preserve tagged VLANs over the L2VPN circuit without the vendor’s provisioning or intervention.  (MR)



Vendor Response Required: 
5.1.16. The managed routers and L3VPNs shall support a routing protocol such as OSPF, IS-IS, or BGP for exchanging routing information.  The vendor shall specify the routing protocol proposed over the L3VPN. (MR, RI)



Vendor Response Required: 
5.1.17. The managed routers and L3VPNs shall support both IPv4 and IPv6 protocols.  (MR)



Vendor Response Required:  
5.1.18. Each managed router shall be able to accept, advertise, and maintain a minimum of 30,000 routes in its IPv4 routing table and 10,000 routes in its IPv6 routing table with dynamic updates using the Border Gateway Protocol (BGP).  In addition, the managed routers shall be able to accept, advertise, and maintain a minimum of 10,000 routes in its IPv4 multicast routing table and 5,000 routes in its IPv6 multicast routing table with dynamic updates using the Multicast Source Discovery Protocol (MSDP).  (MR)



Vendor Response Required:  
5.1.19. Each managed router shall be capable of running the Protocol Independent Multicast (PIM) protocol in SPARSE mode allowing TCP/IP multicast connectivity ingress and egress to the users at the local college campus.  (MR)



Vendor Response Required:  
5.1.20. The managed routers shall support SNMPv3 for remotely monitoring the status and utilization of the routers and their interfaces.  The vendor shall provide ARE-ON with a SNMP community name and read-only access to the MIBs on each router for its own monitoring purposes.  (MR)



Vendor Response Required:
5.1.21. Respondents shall provide a description and specifications of the equipment to be installed at each location. (RI)



Vendor Response Required: 
5.1.22. Equipment to be placed at a college campus shall be powered with 120 VAC.  Respondents shall provide the electrical specifications of the equipment, including number of power cords, the type of electrical receptacle needed for each cord, the circuit breaker rating needed for the electrical circuit, the approximate number of watts required by the specific configuration of each piece of equipment proposed.  (MR, RI)



Vendor Response Required: 

5.1.23. All equipment to be placed at an ARE-ON backbone node shall be powered with -48 VDC with A & B feeds. All equipment shall be grounded according to manufacturers’ specifications.  Respondents shall provide the electrical specifications for each piece of powered equipment, including the number of power supplies, the rating of the fuse or circuit breaker needed for each power supply, the gauge of the wiring required to each power supply, and the approximate number of watts required by the specific configuration of each piece of equipment proposed.  (MR, RI)


Vendor Response Required:  
5.1.24. All equipment to be installed and collocated at an ARE-ON backbone node shall fit within either a 19” or 23” wide two-post telecommunications rack provided.  Respondents shall provide the physical dimensions of the equipment to be installed at each location, including the length, width, and depth.  In addition, respondents shall provide the amount of rack space needed for all of the equipment at each location, stated as the number of standard rack units (RU). The rack will may have other service providers’ equipment located in the same rack.  Space is not available for the vendor to have its own dedicated rack. (MR, RI)


Vendor Response Required:  
5.2. Maintenance and Technical Support

5.2.1. Respondents shall provide a Service Level Agreement (SLA) with their proposal that specifies the maintenance and technical support levels for each of the leased data circuits and managed router solutions.  (MR)


Vendor Response Required:  
5.2.2. Respondents shall provide a toll-free telephone number, which must be attended 24 hours a day, 7 days a week with qualified personnel to handle trouble reports from ARE-ON.  Respondents shall describe their trouble reporting procedures.  (MR, RI)



Vendor Response Required:  
5.2.3. Respondents shall provide an escalation procedure that ARE-ON at its option may initiate 24 hours a day, 7 days a week for critical outages.  Respondents shall describe their escalation procedures.  (MR, RI)


Vendor Response Required:  
5.2.4. Respondents shall describe their typical time to respond to outage reports, including time to arrive on site and time to repair.  (RI)


Vendor Response Required: 
5.2.5. Respondents shall provide a short description of the technical support services available for the operation and maintenance of the proposed leased data circuits and managed router solutions, including but not limited to:  (RI)
· Call Center and Service assistance center

· Call tracking, reporting, escalation and review meetings



Vendor Response Required:  
5.2.6. The Respondent must:

· Define the provisions of the SLA regarding response time for service and support.

· Outline the standard or proposed plan of action for outage mitigation during the warranty period.

· Respondents must itemize any components, services, and labor that are excluded from the SLA.  (RI)



Vendor Response Required:  
5.2.7. The Respondent shall describe any portion of the annual cost of maintenance that will be reimbursed or credited to ARE-ON as a part of the SLA in the event of an outage that renders the leased data circuits and managed router solutions unusable for a period of time. (RI)



Vendor Response Required:  
5.2.8. The provider’s technical assistance or network operations center must be available 24 hours a day, 7 days a week and throughout the year, including all holidays.  (MR)


Vendor Response Required:  
5.2.9. Respondents shall provide a complete management solution that monitors and proactively responds to problems within the provisioned network and managed router service.  Monitoring shall be provided on an around-the-clock basis, 24 hours a day, 7 days a week.  Respondents shall describe their ability to proactively monitor and detect faults in the leased data circuits and managed router solutions. (MR, RI)



Vendor Response Required:  
5.2.10. Respondents shall provide prompt and continuous support for emergency situations until the issue is resolved or a mutually agreeable work-around solution is implemented.  (MR)


Vendor Response Required:  
5.2.11. Respondents shall place no limits on the number of cases that can be submitted to its technical assistance or network operations center.  (MR)


Vendor Response Required:  
5.2.12. Respondents must provide a standard procedure for notifying ARE-ON via telephone or email before (when possible) and after work is performed on the leased data circuits, MPLS network, and managed routers. Describe your notification procedure for scheduled and unscheduled maintenance, upgrades, or modifications that could affect the leased data circuits and managed routers.  (RI)


Vendor Response Required:  
6. Proposal Pricing

6.1. Pricing



Respondents shall provide pricing for the proposed network and equipment as follows.  If pricing is dependent on any assumptions that are not specifically stated in the sections below, please list those assumptions after the appropriate sections.  Respondents should use the Official Price Sheet contained in Appendix IV.  

6.1.1. Submit separate pricing for each ARE-ON Circuit.  The price for each ARE-ON Circuit is to include the cost of the tail circuit from the vendor’s POP to the main college campus, the cost of the tail circuit from the vendor’s POP to the ARE-ON node, and the L2VPN data transport between those endpoints.  Vendors are to specify the non-recurring charges and the monthly recurring charges for each ARE-ON Circuit. (RI)



Vendor Response Required:  
6.1.2. Submit separate pricing for each set of Satellite Campus Circuits.  The price for each Satellite Campus Circuit Set is to include the cost of the tail circuits to each of the satellite campuses, the cost of the bandwidth to the main college campus and the satellite campuses, the managed routers at the campuses, and the L3VPN data transport between the campuses.  Vendors are to specify the non-recurring charges and the monthly recurring charges for each Satellite Campus Circuit Set.  Per Section 5.1.3, the Satellite Campus Circuits are considered optional, and the contract for those circuits will be based on input on affordability and suitability from the individual main college campuses.  (RI)
Vendor Response Required: 
6.1.3. Submit pricing for any other costs for which ARE-ON will be invoiced by the vendor.  Attach additional pages to the Official Bid Price Sheet as needed. (RI)



Vendor Response Required:  
6.2. Best and Final Offer

ARE-ON reserves the right to request a Best and Final Offer from finalist Respondents, if it deems such an approach necessary. In general, the Best and Final Offer would consist of updated costs as well as answers to specific questions that were identified during the evaluation of Proposals. If ARE-ON chooses to invoke this option, responses will be re-evaluated by incorporating the information requested in the Best and Final Offer document, including costs, and answers to specific questions presented in the document. The specific format for the Best and Final Offer would be determined during evaluation discussions. (I)
Vendor Response Required:
APPENDIX I: Site Locations 

1. Main College Campuses:


a. Arkansas Northeastern College
2501 South Division
Blytheville, AR 72316-1009
Demarcation Point:  Sullin Administrative Building, Room A225
(ANC)

b. Cossatot Community College of the University of Arkansas
183 Hwy. 399
De Queen, AR 71832
Demarcation Point:  Kimball Library Building, Room 554
(CCCUA)

c. Phillips Community College of the University of Arkansas
1000 Campus Drive
Helena, AR 72342-0785
Demarcation Point:  Administration Building, Room 114
(PCCUA)

d. Rich Mountain Community College

1100 College Drive

Mena, AR 71953
Demarcation Point:  Maddox Building, Room 104
(RMCC)

2. College Satellite Campuses:
a. Arkansas Northeastern College
822 West Plantation Blvd
Burdette, AR  72321
Demarcation Point:  Nelson Building, Wiring Closet


b. Arkansas Northeastern College
4213 East Hwy 18
Blytheville, AR  72315
Demarcation Point:  Crisp Building, Server Closet


c. Arkansas Northeastern College
2868 West Semmes
Osceola, AR  72370
Demarcation Point:  Osceola Center, Wiring Closet


d. Cossatot Community College of the University of Arkansas
1411 N. Constitution Ave.
Ashdown, AR  71822
Demarcation Point:  Main Building, Room 215


e. Cossatot Community College of the University of Arkansas
1558 Hwy 371 West
Nashville, AR  71822
Demarcation Point:  Main Building, Room 136

f. Phillips Community College of the University of Arkansas
1210 Rice Belt Ave
Dewitt, AR 72042
Demarcation Point:  Main Building, Room B106


g. Phillips Community College of the University of Arkansas
2807 Hwy 165 South
Stuttgart, AR  72160
Demarcation Point:  Main Building, Room C124


h. Rich Mountain Community College
456 W. 6th Street
Waldron, AR  72958
Demarcation Point:  Main Building, Room 101


i. Rich Mountain Community College
31 Industry Dr.
Mt. Ida, AR  71957
Demarcation Point:  Main Building, Server Room
3. 
ARE-ON Backbone Nodes:
a. ARE-ON UAMS PDC POP
University of Arkansas for Medical Sciences
UAMS Primary Data Center (PDC)
4701 W. 7th St.
Little Rock, AR 72205
(AREON-PDC)

b. ARE-ON UAMS Sub POP
University of Arkansas for Medical Sciences
UAMS Central Sub-Basement Telecom Room
4701 W. 7th St.
Little Rock, AR 72205
(AREON-SUB)

c. ARE-ON ASUJ POP
Arkansas State University at Jonesboro
Information and Technology Services Building
2713 Pawnee St.
Jonesboro, AR  72467
(AREON-ASUJ)


d. ARE-ON Hope POP
University of Arkansas Southwest Research and Extension Center
362 Hwy 174 NORTH
Hope, AR  71801
(AREON-HOPE)

e. ARE-ON UAFS POP
University of Arkansas at Fort Smith
5210 Grand Ave
Gardner Building, 2nd Floor ARE-ON Room
Fort Smith, AR  72913
(AREON-UAFS)


f. ARE-ON ALMA POP
6803 Alma Hwy
Van Buren, AR  72956
(AREON-ALMA)


g. ARE-ON ATU POP
Arkansas Tech University
Corley Building, Data Center Room, 2nd Floor
Russellville, AR 72801
(AREON-ATU)


h. ARE-ON UCA POP
University of Central Arkansas
201 Donaghey Ave
Burdick Hall, Data Center Room, 1st Floor
Conway, AR  72035
(AREON-UCA)


i. ARE-ON UALR POP
University of Arkansas at Little Rock
2801 S. University Ave
Fribourgh Hall, Data Center Room, 2nd Floor
Little Rock, AR  72201
(AREON-UALR)


j. ARE-ON HSU POP
Henderson State University
1100 Henderson St
Foster Hall, Data Center Room, 2nd Floor
Arkadelphia, AR  71999
(AREON-HSU)



APPENDIX II: Circuits and MPLS VPNs
This appendix contains a complete list of the leased data circuits and MPLS VPNs (both L2VPN and L3VPN) requested for each ARE-ON, main college, and satellite college site.  Please refer to Appendix I for the endpoint site addresses and demarcation points.

A. Arkansas Northeastern College (ANC)
a. ARE-ON Circuit:
i. Endpoint A:
ARE-ON Backbone Node, Jonesboro, AR
ii. Endpoint B:
ANC, Blytheville, AR
iii. Endpoint A to Endpoint B L2VPN Speed:  100 Mbps

b. Satellite Campus Circuits (Single L3VPN Connecting all endpoints):

i. Endpoint A:
ANC, Blytheville, AR

L3VPN Circuit Speed:  20 Mbps

ii. Endpoint B:
ANC, Burdette, AR

L3VPN Circuit Speed:  10 Mbps

iii. Endpoint C:
ANC, Osceola, AR

L3VPN Circuit Speed:  10 Mbps

B. Cossatot Community College of the University of Arkansas (CCCUA)
a. ARE-ON Circuit:
i. Endpoint A:
ARE-ON Backbone Node, UAMS PDC, Little Rock, AR
ii. Endpoint B:
CCCUA, Blytheville, De Queen, AR
iii. Endpoint A to Endpoint B L2VPN Speed:  100 Mbps

b. Satellite Campus Circuits (Single L3VPN Connecting all endpoints):

i. Endpoint A:
CCCUA, De Queen, AR

L3VPN Circuit Speed:  35 Mbps

ii. Endpoint B:
CCCUA, Ashdown, AR

L3VPN Circuit Speed:  4.5 Mbps

iii. Endpoint C:
CCCUA, Nashville, AR

L3VPN Circuit Speed:  30 Mbps

C. Phillips Community College of the University of Arkansas (PCCUA)
a. ARE-ON Circuit:
i. Endpoint A:
ARE-ON Backbone Node, UAMS PDC, Little Rock, AR
ii. Endpoint B:
PCCUA, Helena, AR
iii. Endpoint A to Endpoint B L2VPN Speed:  100 Mbps

b. Satellite Campus Circuits:

i. Endpoint A:
PCCUA, Helena, AR
 
L3VPN Circuit Speed:  100 Mbps
ii. Endpoint B:
PCCUA, Dewitt, AR
 
L3VPN Circuit Speed:  50 Mbps

iii. Endpoint C:
PCCUA, Stuttgart, AR
 
L3VPN Circuit Speed:  50 Mbps

D. Rich Mountain Community College (RMCC)
a. ARE-ON Circuit:
i. Endpoint A:
ARE-ON Backbone Node, UAMS PDC, Little Rock, AR
ii. Endpoint B:
RMCC, Mena, AR
iii. Endpoint A to Endpoint B L2VPN Speed:  100 Mbps

b. Satellite Campus Circuits:

i. Endpoint A:
RMCC, Mena, AR

L3VPN Circuit Speed:  6 Mbps
ii. Endpoint B:
RMCC, Waldron, AR

L3VPN Circuit Speed:  3 Mbps

iii. Endpoint C:
RMCC, Mt. Ida, AR

L3VPN Circuit Speed:  3 Mbps

APPENDIX III:  Bidder Information/Reference
Bidder must provide the following information as part of this proposal:

1.
Respondent Representative



Contact Name



Telephone



Email Address



Address

2.
References of your current customer(s) as specified in Section 1.24:

a.
Company/Organization Name:



Contact Name



Telephone



Email Address



Address


b.
Company/Organization Name:



Contact Name



Telephone



Email Address



Address


c.
Company/Organization Name:



Contact Name



Telephone



Email Address



Address

APPENDIX IV:  Official Price Sheet

Bidder must provide detailed pricing information according to the instructions in Section 6.  Respondents are instructed to use an additional sheet to itemize any other costs for which ARE-ON and the University of Arkansas will be invoiced.  In addition, respondents are instructed to use an additional sheet to provide details on cost differentials for the types of interface options on managed routers, per Section 5.1.11, if any.
Official Bid Price Sheet

ARE-ON Leased Data Circuits


RFP R471197



Non-Recurring
Item
Description
Costs
 Costs
Arkansas Northeastern College

1
ARE-ON Circuit, L2VPN, 100 Mbps
_________
_________


Endpoint A: AREON-ASUJ Backbone Node, ASU, Jonesboro



Endpoint Z: ANC Blytheville
2
Satellite Campus Circuits, L3VPN: 
_________
_________


Endpoint A: ANC Blytheville, 20 Mbps



Endpoint B: ANC Burdette, 10 Mbps



Endpoint C: ANC Osceola, 10 Mbps

Cossatot Community College of the University of Arkansas

3
ARE-ON Circuit, L2VPN, 100 Mbps
_________
_________



Endpoint A: AREON-PDC Backbone Node, UAMS PDC, Little Rock



Endpoint Z: CCCUA De Queen

4
Satellite Campus Circuits, L3VPN: 
_________
_________


Endpoint A: CCCUA De Queen, 35 Mbps



Endpoint B: CCCUA Ashdown, 4.5 Mbps



Endpoint C: CCCUA Nashville, 30 Mbps

Phillips Community College of the University of Arkansas
5
ARE-ON Circuit, L2VPN, 100 Mbps
_________
_________



Endpoint A: AREON-PDC Backbone Node, UAMS PDC, Little Rock



Endpoint Z: PCCUA Helena

6
Satellite Campus Circuits, L3VPN: 
_________
_________



Endpoint A: PCCUA Helena, 100 Mbps



Endpoint B: PCCUA Dewitt, 50 Mbps



Endpoint C: PCCUA Stuttgart, 50 Mbps

Rich Mountain Community College

7
ARE-ON Circuit, L2VPN, 100 Mbps
_________
_________



Endpoint A: AREON-PDC Backbone Node, UAMS PDC, Little Rock



Endpoint Z: RMCC Mena

8
Satellite Campus Circuits, L3VPN: 
_________
_________


Endpoint A: RMCC Mena, 6 Mbps



Endpoint B: RMCC Waldron, 3 Mbps



Endpoint C: RMCC Mt. Ida, 3 Mbps

9
Other Costs (Itemize on Separate Sheet)
_________
_________

TOTAL BID PRICE
_________
_________

1

