LOWES < PROS

The University of Arkansas - Fayetteville is pleased to announce the rollout of the LowesForPros.com website.
Faculty and staff will have access to the vast number of products and services available at a discount through one
of the nation’s largest home improvement suppliers.

When placing orders with Lowes, University employees should use LowesForPros.com using the University
provided PCard to obtain the highest discount available. All PCard rules and regulations apply. You will have
the option to then pick up in the store or have the products delivered. Standard delivery rates apply.

Benefits of Using Lowes for Pros: Buy Online for Discounts from 7% up to 20% Depending on product.
Note: If you buy the same product in-store with your PCard and a fob at the service desk the maximum
discount is 7%. If you check out at a register with your PCard the discount is 0%.
*  Order Online and Pick Up or Have it Delivered. Note: Delivery charges apply to all campus deliveries.
* Retrieve Lost Receipts.
* Exclusive PRO Discounts.

After you register on LowesForPros.com, select your store and begin shopping. Do not buy at Lowes.com. You
will not obtain any UA discounts with this method of purchasing.

For in-store purchases, please check out at the Lowes Pro Desk (service desk) using your PCard or Lowe’s
Account Receivable (LAR) account. to receive the special discount pricing. The normal checkout line will not
apply the special discounts. Note: LARs are restricted by department and require an actual PO. Please contact
Procurement for more information on LARs.

Online Purchasing at LowesForPros.com is the preferred purchasing method and offers the best discount. In-store
purchases should only be for immediate needs. When using a PCard to purchase in-store at the Pro Desk you will
be asked for a P.O. Respond “No” and continue with your purchase.

If you need a quote for bulk purchases or a special order, you can contact the ePro Support Center at
eProquotes@lowes.com,

If you have any questions, please don’t hesitate to contact Pro Sales Manager Joseph Stewart with Lowe’s at
joseph.s.stewart@lowes.com, 479-295-5311.
For additional support, please email the contacts below:

*  Order status or product related questions: joseph.s.stewart@lowes.com
* Invoice/elnvoice questions: lowespro_elnvoices@lowes.com
* Connectivity questions: eProSupport@lowes.com

Lowe’s will not accept any off-line or phone orders.
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