Amendment

This Amendment to the Agreement/PO # is entered into as of

(Effective Date) by and between (Vendor) and Board of Trustees of the
University of Arkansas, acting for and on behalf of the University of Arkansas, Fayetteville (University).

In consideration of the mutual promises and covenants contained herein and other good and valuable

consideration, the sufficiency of which is hereby acknowledged, Vendor and University agree as follows:

Processing of Personal Data — European Union General Data Protection Regulations

With respect to any processing of personal data of persons located in, or such data obtained
from within, the European Union (EU), each party certifies that it will comply with all
applicable laws or regulations related to acceptance, transmission, and/or storage of
personal data in accordance with the EU’s General Data Protection Regulations (“GDPR”).
The parties have or will specify the subject matter and duration of the processing; the
nature and purpose of the processing; and the type of personal data and categories of data
subject.

Vendor (Processor) will only act on the written instruction of the University (Controller)
and will assist the University in compliance with GDPR in relation to the security of
processing, the natification of personal data breaches, data protection impact assessments,
answering data subjects’ requests, and allowing data subjects to exercise their rights.
Vendor will ensure that individuals processing the data are subject to a duty of
confidentiality and only engage sub-processors with the prior consent of the University and
under a written contract. Vendor consents to audits and inspections as necessary to ensure
compliance with these provisions. Vendor shall return, or, at the University’s discretion,
delete all personal data obtained from the University (and any copies thereof) at the end of
the contract and submit whatever information the University needs to ensure that both
parties are meeting their GDPR Article 28 obligations.

All other terms and conditions of the Agreement shall remain in full force and effect. In the event

terms of the Amendment conflict with terms of the Agreement, the terms of this Amendment shall govern.
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